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Service Efforts and Accomplishments, 2000 – 2004, Issued by Auditor’s Office 
Vancouver, WA— The latest Service Efforts and Accomplishments report, covering the years 2000 through 2004, has 
been issued by the Clark County Auditor’s Office.  This report describes program goals and displays operational data for 
four service areas of County government – the Sheriff’s Office, Parks Acquisition and Maintenance, Road Operations, and 
Mental Health programs delivered to county citizens.  This report is significantly different than a traditional financial report, 
and does not constitute an audit, although Audit Services staff worked closely with department staff to obtain and present 
the information contained in the report.   
 
Highlights from the report include:  

• The Sheriff’s Office – From 2000 to 2004, officer response times have increased for priority 1 calls from 5.8 
minutes to 6.8 minutes.  Priority 2 call response times have also increased.  At the same time, the number of 
arrests have increased from 5,798 to 7,272.   

• Public Work’s Road Operations – The county has significantly increased the proportion of its roadways in 
satisfactory or better condition.  In 2004, 82 percent of roads were in good condition, according to the county’s 
pavement rating system.   

• Parks Maintenance and Acquisition – There has been12 percent growth in parks since 2000, tracking closely to 
the county’s 11 percent population increase. Plans are underway to add facilities to the many urban parks, which 
are largely undeveloped at present. 

• Mental Health Services – A change in funding source restrictions caused the Regional Support Network to serve 
only Medicaid eligible individuals, which decreased the total number of individuals served by 11 percent between 
2002 and 2004. 

 
This report includes the results of our second citizen survey, conducted earlier this year.  Survey comments of interest 
include:  
 

• Overall 82 percent of respondents feel the quality of life in the county is good to excellent. 
• Citizen 2005 rankings indicated crime, taxes, and growth/sprawl were of the most concern. 
• Citizens expressed increased concern about nine types of crime surveyed, including identity theft, drug use 

and burglaries. 
 
“This report looks at the level and quality of key infrastructure and Sheriff and mental health services provided by the 
county.  We include comparisons with goals and standards as well as the perspective of citizens.  We hope that this 
information will help elected officials, county managers, and citizens better understand and guide these programs.” said 
Greg Kimsey, County Auditor.  

### 
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PERFORMANCE INDICATORS

      Citizen Survey (see Appendix for details)

In  January 2005, a survey of Clark County citizens was completed as part of the Service
Efforts and Accomplishments reporting process.  A similar survey was conducted for
the 2003 SEA report.  Several questions related county parks.

Citizens were asked to evaluate:

How well they feel the county provides parks-related services.

Respondents generally viewed provision of park services more favorably in the
2005 survey than in the 2003 survey.  The percentage of respondents ranking
service as “excellent” or “good” increased slightly to 59 percent in 2005 from 57
percent in 2003.  And the percentage of respondents ranking park services as
either “fair” or “poor” decreased to14 percent in 2005 from 18 percent in 2003.

The safety and security of regional and community parks and trails.

Respondents generally viewed safety and security of parks less favorably in
2005 than in 2003.  In 2005, 43 percent responded “excellent” or “good,” a
decrease from  48 percent in 2003.  The safety and security of trails was also
viewed less favorably in 2005, with 38 percent giving an “excellent” or “good”
ranking in 2005 compared to 42 percent in 2003.

 The overall cleanliness of park grounds and trails.

Satisfaction with overall cleanliness decreased.  In 2005, 61 percent of
respondents viewed cleanliness as “exellent” or “good,” compared to 68 percent
in 2003.  And 11 percent gave “fair” or “poor” ratings in 2005 compared to 8
percent in 2003.

The maintenance of restrooms.

In both the 2005 and 2003 surveys, 34 percent of respondents gave  “excellent”
or “good” ratings.  However, the number responding “fair” or “poor” increased to
29 percent in 2005 from 27 percent in 2003.

Commuting time.

In 2005, 49 percent of respondents said that they could commute to local county
parks in 10 minutes or less, as compared to 52 percent in 2003.  Overall, the
responses indicated that county residents were quite satisfied with the time it
takes to commute to local county parks.

The appendix to this report shows detailed response numbers for each of the survey’s
questions.



5-1

Chapter 5: Community Mental Health Services
Mission, Goals & Organization

Mission
The mission of the Clark County Department of Community Services’ Behavioral Health
Services unit is to promote mental health and ensure that residents of Clark County who
experience a mental disorder in their lifetime receive treatment and services that enable
them to achieve and maintain an optimal level of functioning.

Goals
Current goals of Behavioral Health Services include:

Improve the overall health status and level of functioning of those who receive Regional
Support Network (RSN) funded mental health services.

Continuously improve the level of satisfaction reported by customers of RSN mental
health services especially in those service categories customers believe to be most
important.

Increase the value of mental health services available in Clark County:

Ensure that available mental health resources are used in the most cost-
effective manner.

Increase the amount of funding available to provide mental health services to
county residents.

Organization
State and federal funding for community mental health services in Washington state are
allocated to locally administered RSNs.  There are 14 RSNs state-wide.  The Clark County
Department of Community Services, Behavioral Health Services, is the Clark County
RSN.  The RSN contracts with local mental health service providers for  these services.

To accomplish its mission the RSN funds mental health services in three basic categories:

Crisis Response Services  - The RSN contracts with mental health providers
throughout the county to deliver mental health crisis response services (counseling,
treatment, referral, etc.) to all county residents.
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Outpatient Services—The RSN manages outpatient treatment services to low income
and Medicaid eligible Clark County residents through contracts with mental health
providers to deliver mental health services.  The Department of Community Services
contracted with United Behavioral Health to provide this service until July 2001, when
the Department, as the RSN, took over the operations for outpatient services, including
managed care.

Community Support Services—The RSN provides funding to community
organizations and school districts that deliver mental health support services to Clark
County residents.

Service Population
Effective January 1, 2004, the RSN was able to offer outpatient and community
support programs only to the estimated 65,0000 Medicaid eligible individuals within
the county, based on changes required by funding sources.   Previously, certain low-
income individuals had also been eligible for certain services.  The RSN does fund
crisis services and other available mental health support services to all county
residents regardless of income or Medicaid eligibility.

Statewide Database Systems
In order to track and better monitor activities, all client service data is collected into a
database available to the RSN.  In April 2001, Behavioral Data Systems, the
RSN’s database vendor, announced it was going out of business.  In October
2002, a contract was signed for a new database management system, and in
November 2003, five (5) RSNs,  and over 30 agencies, went “live” with the new
system.  The first phase of  this system-replacement project was to replicate the
functionality of the previous system.

While the new database system is reported to be more robust than the previous
system, there are still issues to be resolved, such as all reporting formats.  In the
second phase of this project, begun in November 2004, an electronic medical
record is being added to the system. This will allow for better monitoring and
tracking of clinical care services and efficiencies. In part, electronic medical records
allow for better clinical care because these records will be immediately available to
providers.

Special Note: The contract year, or fiscal year (FY), for the Mental Health program begins
in July and ends in June.  In this chapter all resources and uses are reported using this fiscal
year rather than the calendar year.  Dollars shown have NOT been adjusted for inflation as
they have in previous chapters of this report.
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Workload
Note: Numbers for Individuals served represent an
unduplicated count of clients who received at least
one service during the fiscal year.

Individuals Served
While there were increases in the number of
individuals served in fiscal year 2002 (July 1, 2001
to June 30, 2002), there has been a downward
trend in the number served in the most recent two
fiscal years.  Overall, the number of individuals
served decreased by over 11 percent between
fiscal year 2002 and 2004.  This was a direct
result of the move to serve only Medicaid eligible
individuals.  There is a similar decrease in the
number of children served, for the same reason --
a drop of over 24 percent between fiscal year
2002 and the current fiscal year, 2004  -- or almost
800 less children served.  The number of elders
served remained about the same, increasing by 6
individuals in the current period.

 
 

O ther W orkload M easures 
 

  

B y F iscal Year H ospital Adm issions C ris is C lients  C ris is H ours 
2000 833 1,670 2,995 
2001 767 2,018 3,358 
2002 769 2,041 3,076 
2003 676 2,680 5,485 
2004 692 2,530 6,250 

 

5-3

Hospital Admissions
Hospital admissions decreased in fiscal 2003 by
12 percent but increased in the current year by 2.4
percent due to increases in involuntary
committments.  The RSN works very hard to pro-
vide services to clients in the least restrictive set-
ting.  However, due to loss of funding sources to
provide these services, the RSN is very concerned
about increases in hospitalizations in the future.

Service Hours for Outpatients and Clients in Crisis
Adult and elder residential hours are now being reported, per Washington state reporting
requirements, as bed days instead of as hours.   As a result, total service hours for
outpatient and crisis clients are not comparable to previous years, and are not, therefore,
presented here.   Crisis hours delivered increased in fiscal year 2004 due to better
reporting.  This is a direct result of changing the payment structure to providers,
who are now being paid on an hourly basis.
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Staffing & Spending Note: revenue dollars are for the calendar year and
cannot be compared to fiscal year amounts shown
for program spending.

Staffing
In  2003 and 2004, the county devoted the equivalent of 4 full time employees to the
administration of this program area.  One additional FTE was added in January 2004
to respond to the External Quality Review team comments.  Direct service staffing is
used to initiate programs that, once running, are contracted out to local service provid-
ers.  The level of staffing for these contract projects varies annually.

Funding Sources
Funding sources for mental health services are provided through federal and state
grants as well as through general county tax revenues.  In the current fiscal year there
were 11 different funding sources, down from 15 in fiscal 2003 and 19 in fiscal 2002.
Total operating revenues in calendar 2004 were $20,000,000.  Medicaid funding --
combined federal and state dollars --  used for a variety of mental health related pro-
grams -- represented 84.4 percent of program funding in fiscal year 2003 and 87
percent  in fiscal year 2004.  General county resources of $353,162 contributed about
1.5 percent of  the total funding in fiscal year 2004, up 7 percent from 2003.

Spending
The RSN pays for mental health ser-
vices on a modified fee for service
basis and payments vary dependent
on the demands placed on the system.
Spending for these services totaled
$18.7 million in the current fiscal year,
an increase from fiscal 2002 of about
4 percent.

Spending for children rose by over 18
percent, while per capita spending for
adults and elders dropped by about
10 percent.

Crisis spending  rose by about 46
percent over this two year period of
time.

Overall spending per capita remains
about the same, at about $49.00 per
person served.
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Results

Cost per Individual Served
As noted in the last report, the RSN initiated a
special crisis program in fiscal year 2002 which
increased the number of hours of services
provided to children.  This served to increase
the cost per individual served.  Although this
special program was subsequently blended into
the RSN’s normal crisis team  in July 2002, the
costs for service to individuals continued to
increase during the current period by 17 per-
cent.  This was due to an increase in the modi-
fied fee for service rate.  The cost  of crisis
clients has increased as well, by 18 percent.

Cost per Outpatient Hour
The cost per outpatient hour dramatically in-
creased in fiscal 2004 due to  Washington state
changing how client residential services were to
be reported.  They requested that client stays
be reported in bed days rather than in 24 hours
per day.  Thus we are unable to present
compariable information on cost per outpatient
hours.  However, the total cost and service to
clients in the system remained the same.

Hospital Re-admission Rate
The hospital re-admission rate in 2004 is
slightly below that in 2003 by .2 percent. The
trend over time shows a reduction in the re-
admissions, starting from a high in 2001 of 14.7
percent, dropping to the current year’s rate of
12.7 percent. The RSN does watch this to
determine if services offered to clients leaving
the hospital are assisting them in staying out of
the hospital.
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Efficiencies can be measured by the cost of service per individual and/or crisis
clients, and for the cost of outpatient hours.  Effectiveness can be measured by the
hospital re-admission rate.
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Performance Indicators

During fiscal 2004, the RSN established five performance payment points to measure
service provider program performance.  These performance points, or criteria, have
been included in all mental health service provider contracts.  They include (1) establish-
ment of crisis plans; (2) evaluations of populations served by ethnicity, race and physical
impairments; (3) client satisfaction surveys; (4) seeing inpatient to outpatient connec-
tions; and (5) serving clients in the community rather than making them come into an
agency.

The Behavioral Health Services unit uses these criteria in their review of each contract
with the providers to evaluate the provider performance.  The client satisfaction surveys
are the vehicle that provides indication of overall program success.  The unit has estab-
lished a target of 90 percent response for contractors to be eligible for the payment of
performance point for this criteria.  In fiscal year 2004, one contractor  fell below this
goal and did not recieve payment for the client satisfaction survey performance point.

Client Satisfaction Surveys
Prior to fiscal year 2002 the Behavioral Health Services unit regularly surveyed its
clients and their families to ascertain their level of satisfaction with services being
delivered.  The survey, called the CSQ-8, was a self-reporting questionnaire con-
structed to measure satisfaction with services.  The scales have been broadly
adopted, both nationally and internationally.  Three (3) of the total eight (8) ques-
tions had been reported as performance indicators for this report.  From 1997
through 2001, they indicated continuous improvement in client satisfaction.

In fiscal 2002, however, the methodology employed in conducting this survey differed
significantly from previous years.  Therefore, statistically the survey results were not
comparable to previous years’ CSQ-8 results.  Now, under the performance points criteria,
comparable surveys are again being obtained.  Early results, from survey data obtained in
October 2004 (part of fiscal year 2005), indicate a high level of client satisfaction with the
services provided under seven key contracts with providers.

The table below shows, by question, client responses, in total for these seven contract
service providers, to the questions related to satisfaction.

 
Survey Questions 

FY  
2000 

FY- 
 2001 

FY- 
 2002 

FY  
 2003 

FY  
 2004 

FY  
 2005* 

Rate the quality of service received ** 85% 87% n/a n/a n/a 93% 
Did the program meet your needs? 78% 82% n/a n/a n/a 86% 
What was your general satisfaction level? 83% 84% n/a n/a n/a 92% 
 

*First two quarters of the fiscal year only. 
**The rating scale used for these questions was excellent, good, fair poor.  
Responses were considered positive if excellent or good; these responses 
presented the percentages shown in this table. 
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Appendix:  Citizen Survey

A-1

The Clark County Auditor’s Office mailed 5,000 surveys to a random sample of county resi-
dents on January 3, 2005.  County Auditor Greg Kimsey asked selected residents to respond,
saying in part:

“Clark County citizens are interested in getting the best information possible on the perfor-
mance of their county government.  County elected officials and managers want information
that indicates their effectiveness and trends in delivering services.

“As part of our effort to provide information on how well your County government is doing, we
are asking you to participate in a survey.  We want to know what you think about the services
the County is providing, and which areas are most important.”

The breakdown of surveys delivered and returned by area is:

Mailed to residents Completed and returned

Unincorporated 2,500 626 (25%)

Incorporated 2,500 535 (21%)

The response rate provides an overall reliability rate of 95% with a margin of error of +/- 2.8%.

Pages A-2 through A-7 show the compiled responses along with responses from the 2003
survey.
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Note: This copy of the survey document has been annotated with valid responses received
from residents.  For those questions that required a written or narrative response, we have
shown only the top five responses.

2005 responses in bold; 2003 responses in italics and smaller face

 
Please read each question carefully before answering, and complete all 
applicable sections.  While answering, please remember there are no right or 
wrong answers.  Your opinions are most valuable.  
 
1. Please check the box that most accurately describes how you rate the quality of life 

and safety in Clark County. 
 

 Poor Fair Neutral Good Excellent 
Overall Quality of Life in  Clark 
County 

12 
(19) 

85 
(108) 

109 
(112) 

779 
(801) 

154 
(149) 

Overall Level of Safety in Clark 
County 

28 
(19) 

161 
(167) 

176 
(166) 

670 
(718) 

71 
(87) 

 
 
2. Please prioritize the following issues facing Clark County from 1 to 13, using 1 as ‘the 

issue you are most concerned about,’ and 13 as ‘the issue you are least concerned 
about.’  (Use each number only once.) 

 
Crime  4.29 (4.8) 
County taxes  5.01 (5.6) 
Growth/Sprawl 5.25 (4.4) 
Employment/Economy 5.40 (4.5) 
Planning/Zoning 5.73 (5.1) 
Infrastructure (such as roads) 
[in 2003: “Infrastructure (sewage, utilities)”]  

6.15 (7.2)  

Local environment (land, air, water) 6.37 (6.2) 
Land/property rights 6.75 (7.0) 
Health services 7.02 (6.9) 
Housing  8.00 (7.7) 
Social services (counseling, youth services, etc.) 8.81 (8.2) 
Parks  8.97 (8.8) 
Other: please specify  
Education, bus/transit, government 
size/taxes/access, affordable youth/family 
activities, more police/fire 
(growth/population, traffic, jobs/employment, schools/education, 
roads) 

 

 

2005 responses in bold; 2003 responses in italics and smaller face



Service Efforts and Accomplishments Report 2000—2004            Appendix:   Citizen Survey

A-3

3. To the best of your ability, please rate how well you feel the following services are 
provided in Clark County: 

 
 

Poor Fair Neutral Good Excellent 
No 

Opinion 
Law enforcement (Sheriff’s 

Office) 
49 
(41) 

124 
(118) 

208 
(158) 

623 
(688) 

100 
(119) 

40 
(69) 

Garbage Collection 
 

20 
(30) 

83 
(95) 

157 
(108) 

574 
(646) 

302 
(281) 

40 
(34) 

Recycling 
 

46 
(53) 

109 
(114) 

171 
(140) 

556 
(572) 

251 
(273) 

22 
(40) 

Parks 
 

38 
(57) 

119 
(148) 

296 
(272) 

545 
(535) 

101 
(109) 

50 
(59) 

Road Maintenance 
 

85 
(134) 

282 
(316) 

287 
(241) 

444 
(458) 

41 
(46) 

11 
(3) 

 
 
 
 
 
4. If you have had contact with the Clark County Sheriff’s Office in the past year, please 

rate your experience in the following situations: 
 
 

Poor Fair Expected Good Excellent 
No 

Contact 
When you called or asked for 

assistance 
50 
(42) 

48 
(49) 

29 
(48) 

96 
(136) 

111 
(86) 

688 
(724) 

While stopped by a sheriff 
deputy (traffic stop) 

20 
(24) 

18 
(14) 

11 
(26) 

39 
(45) 

28 
(25) 

896 
(943) 

When served a warrant1 3 
(7) 

2 
(10) 

2 
(4) 

8 
(12) 

5 
(8) 

989 
(1027) 

When having court process 
served (summons, restitution of 
property) 2 

8 7 5 12 6 974 

When requesting public records 
/ police reports2 

17 24 5 38 20 911 
 

1(In 2003, asked: When served a warrant, summons, or other document) 
 
2(Question not asked in 2003) 

2005 responses in bold; 2003 responses in italics and smaller face
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5. Please rank your LEVEL OF CONCERN for yourself and your family, with the 
following within Clark County: 

 
 Not at All 

Concerned 
Slightly 

Concerned 
Somewhat 
Concerned 

Very 
Concerned 

Extremely 
Concerned 

No 
Opinion 

Identity Theft 15 
(46) 

78 
(116) 

210 
(116) 

373 
(267) 

438 
(338) 

22 
(25) 

Drug Use 107 
(183) 

115 
(157) 

180 
(259) 

345 
(316) 

356 
(231) 

33 
(34) 

Burglaries 30 
(36) 

135 
(221) 

345 
(428) 

394 
(355) 

218 
(134) 

18 
(17) 

Car Thefts/Prowls 39 
(57) 

173 
(230) 

364 
(442) 

353 
(320) 

189 
(119) 

23 
(22) 

Vandalism 39 
(44) 

177 
(202) 

356 
(202) 

331 
(357) 

198 
(157) 

26 
(16) 

Juvenile Problems 81 
(101) 

174 
(195) 

355 
(195) 

317 
(334) 

164 
(159) 

40 
(39) 

Road Rage 76 
(118) 

215 
(246) 

360 
(246) 

274 
(260) 

177 
(164) 

28 
(25) 

Assault 95 
(156) 

280 
(310) 

330 
(358) 

248 
(216) 

134 
(104) 

35 
(31) 

Domestic Violence 405 
(498) 

136 
(161) 

238 
(230) 

172 
(137) 

56 
(57) 

115 
(95) 

Other (please specify) 
__see below_______       

2005 Other: driving/drivers, sex offenders, meth labs, litter/dumping, code violations 
(2003 Other: police/crime issues, sex offender/sex crimes, speeding/drag racing/reckless driving/no 

insurance, other traffic issues, animal-related issues) 
 
 
 
6. a) Are you aware that Clark County has a Neighborhood Outreach Program? (Office 

that works with neighborhood associations) 
 
 Yes: 590 (546)   No: 557 (655) 
 

b) Does your neighborhood have an active association? 
 

Yes: 423 (499)   No: 384 (352)  Not a member of an association: 317 (299) 
  
c) If yes, do you know the Sheriff’s deputy assigned to your neighborhood 

association? 
 

Yes: 39 (50)  No: 534 (431)  Not applicable: 400 (24) 
 

2005 responses in bold; 2003 responses in italics and smaller face
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7.  a) How long does it take you to travel: 
 
 5 Minutes  

or less 
5 to 10 

Minutes 
10 to 20 
Minutes 

20 to 30 
Minutes 

Over 30 
Minutes 

Not 
Applicable 

To work 90 
(95) 

111 
(116) 

221 
(221) 

174 
(229) 

169 
(183) 

343 
(310) 

To shopping 181 
(237) 

428 
(439) 

354 
(373) 

146 
(98) 

26 
(25) 

13 
(13) 

To local County parks  219 
(234) 

269 
(311) 

344 
(344) 

132 
(125) 

31 
(35) 

139 
(124) 

 
 
 b) How SATISFIED are you with the length of time it takes to travel to and from the 

following destinations: 
 
 Extremely 

Dissatisfied  
Somewhat 

Dissatisfied Neutral 
Somewhat 
Satisfied 

Extremely 
Satisfied 

No 
Opinion 

To work 90 
(120) 

130 
(135) 

171 
(167) 

161 
(205) 

249 
(239) 

291 
(285) 

To shopping 48 
(53) 

86 
(102) 

206 
(214) 

337 
(375) 

440 
(423) 

30 
(28) 

To local county parks  43 
(54) 

55 
(59) 

265 
(239) 

267 
(292) 

330 
(373) 

176 
(163) 

 
 
 
 
 
 
 
8. How much confidence do you have in your County government? 
 

None Very Little Some A lot Total No Opinion  
  36  161    498  324   23    103 
 (42)  (206)   (558)   (268)  (20)        (105) 

 

2005 responses in bold; 2003 responses in italics and smaller face
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9. For the following questions, please answer to the best of your knowledge, based on 
what you have noticed or experienced concerning Clark County public services.  
Please check the box that, in your opinion, best describes Clark County roads, and 
parks.  

 

Road Operations Poor Fair Average Good Excellent No 
Opinion 

Road Signage 46 
(54) 

121 
(159) 

373 
(381) 

518 
(532) 

62 
(50) 

15 
(12) 

Conditions of County Bridges 17 
(18) 

83 
(120) 

376 
(367) 

414 
(400) 

39 
(52) 

197 
(234) 

Cleanliness of Roads 54 
(69) 

153 
(197) 

393 
(354) 

482 
(504) 

53 
(66) 

6 
(3) 

Traffic Control Devices (traffic 
lights) 

67 
(118) 

160 
(214) 

387 
(379) 

447 
(408) 

59 
(60) 

15 
(10) 

Road Striping (white line, yellow 
lines, etc) 

89 
(80) 

180 
(176) 

367 
(374) 

433 
(472) 

55 
(71) 

14 
(14) 

Cleanliness of Culverts/Drainage 
Systems 

61 
(69) 

152 
(162) 

373 
(372) 

398 
(472) 

38 
(71) 

117 
(14) 

Snow and Ice Removal 76 
(25) 

142 
(83) 

349 
(296) 

366 
(370) 

48 
(66) 

155 
(337) 

Width of Roads 88 
(102) 

167 
(182) 

417 
(445) 

423 
(415) 

36 
(41) 

8 
(5) 

Condition of Roads 64 
(94) 

202 
(233) 

424 
(420) 

416 
(401) 

32 
(38) 

7 
(3) 

Sight-Lines/Vegetation (ability to 
see ahead clearly) 

83 
(78) 

212 
(259) 

415 
(394) 

368 
(399) 

38 
(47) 

19 
(18) 

       

Parks Poor Fair Average Good Excellent No 
Opinion 

Cleanliness of Park Grounds and 
Trails 

14 
(12) 

76 
(67) 

258 
(227) 

456 
(541) 

89 
(113) 

236 
(222) 

Parks Conveniently Located3 57 125 271 374 83 220 
Ball Fields Conveniently Located3 55 90 251 274 57 404 
Maintenance of Picnic Shelters 28 

(12) 
129 
(130) 

264 
(291) 

307 
(382) 

46 
(45) 

344 
(317) 

Adequate Number of Parks3 85 131 283 334 67 230 
Adequate Number of Ball Fields3 64 126 226 259 63 396 
Safety and Security of Regional 

and Community Parks 
31 
(43) 

132 
(141) 

316 
(289) 

336 
(382) 

31 
(60) 

282 
(263) 

Safety and Security of Trails  43 
(56) 

167 
(156) 

288 
(284) 

283 
(323) 

24 
(42) 

319 
(319) 

Maintenance of Restrooms 69 
(58) 

160 
(170) 

289 
(333) 

230 
(259) 

34 
(34) 

349 
(328) 

3In 2003, asked: Accessibility/Number 
of Park Facilities   (80)       (130) (263)     (363)           (90)    (253) 

2005 responses in bold; 2003 responses in italics and smaller face
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Service Efforts and Accomplishments Report 2000—2004            Appendix:   Citizen Survey

 
Your answers to the following questions will remain anonymous 

 
10. How many people including yourself live in your household? (Please write in the number of 

people in each age group) 
 

Age 9 and under: 0.3 (0.3) Age 10 to 19: 0.3 (0.4) Age 20 to 54: 1.1 (1.2) Age 55 and over: 0.8 (0.7) 
    
 
11. How long have you lived in Clark County? 
 

Less than 2 years 60 (76) 2-5 years 152 (163) 6-10 years 174 (170) 11or more years 766 (788) 
 

 
12. How would you describe your ethnic background? 
 

Caucasian 1034 (1095) Hispanic/Latino 25 (19) African-American 10 (10) 
Asian-American 22 (24)               Native American 22 (32)                Other 23 (30) 
 
 

13. What is the last level of education you had the opportunity to complete? 
 

High School or less, GED 207 (207)    Some College 350 (362)               Associate’s Degree 153 (151)    
Bachelor’s Degree 257 (280)               Graduate Degree 181 (193) 
 
 

14. Which of the following best describes your age? 
 

15 – 19: 3 (1)                      20 – 24: 31 (22)                25 – 34: 91 (145)               35 – 44: 190 (240)     
45 – 54: 268 (278)             55 – 64: 264 (243)            65 or over: 298 (268) 
 

 
15. Do you work outside your home? 
 

Yes: 741 (807)                        No: 409 (392) 
 

 
16. Do you work in Oregon? 
 

Yes: 259, 22.5% (316, 26.3%)          No: 893, 77.5% (884, 73.6%) 
 

 
Thank you very much for your time and opinions 

2005 responses in bold; 2003 responses in italics and smaller face
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