Clark County Prepaid Health Plan
Children’s System of Care

PROVIDER CONTACTS

Clark County Prepaid Health Plan
Adult Mental Health Services

PROVIDER CONTACTS
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Crisis Calls Crisis Calls:

Call Clark County Crisis Lin@ .................... (360) 696-9560 Call Clark County Crisis Line ....................... (360) 696-9560
TOIFre@ oo, 800-626-8137 TON FIEE...eeeeeeeeeeeeeeeeeeeee e 800-626-8137
Immediate Response CoMtact: ..., 911 Immediate RESPONSE CONACE: ..........cccvovrvrerirererererernnnns 911

Non-Crisis Calls

Call any Universal provider below for Access:
Children’s Center

Children’'s Home Society

Columbia River Mental Health Services

Sea Mar Community Health Center

For Complaints

Call the Quality Manager at each agency, the Mental
Health Ombuds or the Quality Manager at Clark County
Regional Support Network (360) 397-2130

Mental Health Ombuds 397-8470 or 866-666-5070
« Complaint/Grievance Resolution
Melanie Maiorino, MH Ombuds

Catholic Community Services ................ 800-316-6454
* Intensive Services « Crisis Stabilization
Don Koenig, Director

Meghan Franklin, Quality Assurance

Beck Masden / Patti Renfro, Clinical Managers

Children’s Center......cccccccoevecvvieeeeeeeenins (360) 699-2244
« Universal Services  Targeted Services

Pat Beckett, Executive Director / Quality

Paula Johnson, Clinical Manager

Children’s Home Society .......ccccceeevennes (360) 695-1325
« Universal Services * Targeted Services

Bridget McLeman, Regional Director

John Furze, MH Program Manager

Columbia River Mental Health Services (360) 993-3000

« Children’s Mobile Crisis Outreach............ 800-626-8137
 Universal Services  Targeted Services

Nancy Parker, Executive Director ..................... 993-3195
Kelly Reed, Quality Director ............cccccvveeeeeennn. 993-3179
Family Solutions.........ccccvivveeeee i, (360) 695-0115

« Targeted Services
Laura Osburn, Director/Quality, Lisa Catt, Clinical Manager

Sea Mar Community Health Center ........ 360-566-4432
* Universal
Nelson Quiroz, Clinical Mngr of Behav. Hlth for Clark Co.

Clark County Crisis Line Administration 800-422-3768
« Phone Triage « Crisis Calls

Christine Newton, Account Manager

Lindsay Branine, Quality Manager

Youth HOUSE .....oooviiieeee e, (360) 397-2130
DeDe Sieler, Program Manager
Teen TalK ..cocceevevieeeiiiiie e, (360) 397-2428 (CHAT)

Kris Henriksen, Program Coordinator

Non-Crisis Calls: Call any provider listed below for access.

For Complaints:

Call the Quality Manager at each agency, the Mental Health
Ombuds, or the Quality Manager at Clark County

Regional Support Network (360) 397-2130

Mental Health Ombuds........ 397-8470 or 866-666-5070
» Compliant/Grievance Resolution
Melanie Maiorino, MH Ombuds

Columbia River Mental Health Services (360) 993-3000
« Crisis Stabilization and Diversion e« Adult Outpatient

* Residential Services * PACT services

* (YORP) - Young Offenders Reentry Program

* (WAPACT) - Program of Assertive Community Treatment
Nancy Parker, Executive Director...................... 993-3195
Kelly Reed, Quality Director.........ccccccceeevcuvvvennn. 993-3179

Sea Mar Community Health Center......... 360-566-4432
Nelson Quiroz, Clinical Mngr of Behav. Hlth for Clark Co.

Community Services Northwest........... (360) 397-8484
 Adult Outpatient Services

» Program of Assertive Community Treatment (PACT)
Sharon Campbell-Krupski, Executive Director

Antonia Mueller, Clinical Manager

Lifeline Connections ..........ccccvvvveeeeeennn, (360) 397-8246
 Co-occurring Treatment for Substance Abuse and Mental
Health disorders

* (COMET) - Co-occurring Treatment for Mental Health
disorders and Methamphetamine Abuse

« Jail Transition Services

Lynn Samuels, Chief Executive Officer

Dan Clune, Director of Clinical Services

Brandy Whitney, Program Manager of MH Services

Southwest Washington Medical Center

* Acute Diversion and Program for Transition (ADAPT)

» Day Hospital Program

Chris Rosanski, Clinical Admin. Director .....(360) 696-5300
Donna Haw, Quality Improvement Manager(360) 696-5248
Becky Hill, Clinical Manager ................cccuuu. (360) 696-5304

Clark County Crisis Line Administration 800-422-3768
» Phone Triage « Crisis Calls
Christine Newton, Account Manager

Lindsay Branine, Quality Assurance

Consumer Voices Are Born (CVAB) .... (360) 397-8050
* Drop in Center

sWarm Line .......coceevvevennnne (360) 750-2012 or 750-2014
Brad Berry, Executive Director

National Alliance on Mental lliness (NAMI)

(360) 695-2823



