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We hope you find this guide useful and beneficial. Please explore your site and ask questions. Use 
the Contact Us link in the upper right corner of every web page should you run into issues. We will 
do our best to be available for your call or respond to your email in a timely manner. 

Thanks again! 
CC LMS Support Team 

(360) 397-2375 ext. 2347 
CCLMSsupport@clark.wa.gov  
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Registration 
Thank you for choosing to apply for permits at Clark County using our new online public portal at 
permits.clark.wa.gov . Before you begin, please follow these easy steps to create an account. Once you have 
an account, you can apply for new permits, request inspections, pay outstanding fees, and search for related 
permit information. 

STEP 1: Register for a new account. 

 

 

  

https://permits.clark.wa.gov/pub/lms/newreg.aspx
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STEP 2: Fill out the information requested.   

a. The email address you enter will be used to send you updates on your permit. 
b. Select the ‘Finish Registration’ button at the bottom. 
NOTE:  A red asterisk indicates a required field. 

 



Clark County Land Management System   A “how-to” Guide, v1.1   

P a g e    3 

STEP 3: Once you have successfully registered, the following Welcome message will appear. 

 

 

 

 

 

STEP 4: Navigate to the email account you entered on the Registration page.  A new message like the 
one below will be waiting in your Inbox. If you don’t see it, check your Junk Mail. Select the ‘click here’ link to 
complete your CC LMS online account. 

 

 

 

 

 

 

 

 

 

 

STEP 5: Enter the password you used on the Registration page when you created your account (Step 2). 
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STEP 6: This screen is your new home page.  Here, you can complete all activities associated with 
permitting. 

On the orange Menu bar, you can: 
• Search for Permits 
• Pay outstanding Fees 
• View all your Payment history 
• Update your Profile information 

Below the Home banner, you can: 
• Apply for new permits 
• Estimate Fees 

o Convert Fee Estimate into a new permit application 
• View/request inspections on your existing permits 
• View existing permit activities 
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STEP 7: Select the ‘Action Completion Emails’ link on the Profile page. Make selections using the 
checkboxes to establish when the system notifies you that activity has occurred on your permits. 
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Existing Permit Details 

“My Activities” tab 

From this tab, you can: 
• Select the permit icon  to view details about any permit you have created online 
• Continue and complete permits in ‘Draft’ status that you applied for but did not submit 
• Schedule inspections on ‘Issued’ permits using the ‘Request Inspection’ link on the far right column 
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Permit details screen 

When you select the permit icon on the ‘My Activities’ tab, you can view details about any permit you have 
created online. 

• View Building Occupancy and Customer details by selecting icons under ‘Related  Information’ 
• Download and print your building permit document 
• Amend an existing permit 
• Request inspections or view previous inspection history on the ‘Inspections’ tab 
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“My Inspections” tab 

From this tab, you can: 
• View inspection results 
• Cancel a scheduled inspection 
• View permit details, see Permit details screen section for more information 

 

 

 

 

 

 

 

 

Select an inspecton by clicking on the inspection number to view the inspection. 

• See inspector name and comments 
• View deficiencies, if any were found 
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