
ethibif F 

_ RFP#691 
PROFESSIONAl, TECHNICAL AND EXPERT SERVlces· 

Reguesl for Propos¢. ~ 

Point ·of Sates .cash1ering Ap~pJi<;ation . 

PR~POSAI.$ DUE: Fricfay. May AA* 2015 l)y 3:QR p.·m, 

Suktfitt 
• gne {1.} ortalnat, 
• lY& l2l. enmltte coelas. . 
• gne l1larectronlc yertlon on a ,r;HOM .ot·tbf ·.Pf'9J!R!•l to: 

Refer QueStions to: 

Pr9Ject Manager: 
$teve Dahlberg 

-Clark CQunty 
:Office of Pl.lrch~~ing 

P;O. Box. 5000 
1300 Franldln ~. 6 .. Float, $Ult$ 650 

Vaneouwr. Washington· 98880 
(360) 397-2323 

Treasury· systems CO.Ordlnator1 Ctatk County Treasurers ·Office 
St$ye.Dahlberg@Olads.wa.gov 



~~-='=!:~==·===· ~. tlllftot4exidllon, C011r111111tati, Ol 8Q~b'llalllJp08eof 
--OAl"'6Al '111'9dolllnof.JlftlC'.btecr~lii~of• ( 
~d"COlilpal\Jes.llldar~ilr~Dr~··ill}*tly. 
~ ..... - -

~~-Clll!k~.--.~--~W.vnt 
---~.,.~~-... · J!llY~tt~~~ ... -
--~-~.,-publc ... ~~~tn-RFP. 
E!Kfl~~~fli.UlllltjJAFP"llilUU~tldar(a-c:aild) 
lfdVCPIY•IGBnq:e.itOl!hiida.....,.tepqnwandfllhMilll
..-•iltlillll1bail.ar.adf. 

uMrr~TION-llllsAF.Pdo!lsnct~Clark ~'>DMta:~bf'Jlarrf 
·~il-"'P. ... t"aiaipCIMflftitaAFP, or~prmue~oanflldg 
.-:or~ 

LAl:l;~-_A~-~----arwf.tne~lblMl"wiia 
blll.leijiid. NP•~pllona*'l!e·~ -

~-~TJOH$;M~nwtbl,..._Qtfloiep!Oit._ 
eo!lll•wtm~p--Plx-.....it·~~11W/be. 
..... Wi'~~ .... -....JntJ ... ~.d---
...... Pllll~fi~-~ 
OlH1$lfAU'.>R'~~·lrraddb;~«~tt 
.... ...,~-tie~if~cfaatbld(:lliitCotlrir.F'uld 
·_~:ocn.tcot1'1uc•~ ...... 

PR1CE~·l¥~1fd_,.f.rtacomlf*lbr~n 
.... .,ei.fff•l'ill*'- ' ' cifit(IJ;itiaa*ll:lttlie~ °'* ~..;. · ..... b'tll ... :_.. ...... __ ~ ~91'......., ' . "- "'1 - . .. ' • • 

~--~--~~ 
Puaoc -~.., f8'*8""-·---'>llllblc,··- -puti!t,fBlillal, llllf ( 
pubt;~Dlidin!ll ...... n(dloa. lhe~~ 

-~8"d ... ~-~ ...... fpthawbf'.t.omliwtl!R!-
~-~·-~ID~·~.~~~ ~dmelctt ·~~--~~~-~-lfOailll'~lit 
•aiit111n111D11- ~-·,,.,..orWoit••......_.~d--

.,- " ""'".,, - --~ .- ........ ""!!' .• - ... 
~- ~~ ' 

RE.EctlONOF~~Qmk.Quil)<~ .. tWtllD ... or~8'11 
-llJill~l8Cllfii1adlli'inal"dfllaRff),,~--..... or: . . ...... 
ailiiii04mmodi;i:lc,.W"b~ k»•fQimilllel.tt~itralil,.crtJ 
~~~~bll~ .. RFPlllslntillll*---d~~~dotO.. 

=-:~~-====:=:rr -gait~. ~-~~ ... l]l~ldefjladb .. p11)111!1a!. l 
••dladllltllt~iabftl ....... fortla~. 

- - d_ .......... ~~-....... i.. -~-~~- -"l!•--ar-..n--.~·~IJJ-.: 

~~ Veil!blp1lpOlllll$Wllt!Dltie~h~fli-d 
.r~lllir~dtitRFP; 

W¢foo:RS ~~INSURANCi-'.Tile----~'*" 
rtC.W. tlq:S1·.wilh lllinMain-. lmllsdf-.000 bah aei'.tl8!'d.c:r 
provlde~flat-lawdaesr.:it:nidlt• OIJllJI. 

FOR AL.'fERNA-TIVE FoRMATS c:,. ~~Of{IOt;' v (380)$7..m&; 
TIY(aq)m~ .....,wyoy 



( 

( 

PARTI 

PART.ti 

PART' tit 

PROPOSAL.REQUIREMENTS 

SdOn JA:G~-t~on 
-1, JIU'.roductton 

.Requ~st for Proposals 
Table Of Contents 

2: -~ 
·3. SGop£t ·of Project 
4. ~Funding . 
5. Timeline for. SetectiQn 
e. · :Emp{OymentY~n · 

~on.iS: WorkRequif8met11a· 
1.. Required~ 
z . ~Per.f9rmedW~ 
3, Oellverab1 ' . d Scheaute· ·- . . esan - -- -
·4. ~-ofPerfOmtant;e 
r PeriOd .Jp~- -,.,. . _ _ 'yf . ~tvuuanQe 
:$~ ·~ 
7: .Plan Holders· list-

~ PREPARATIO~AND~BMJTTAL_ 

a&ctlon ttA::Pre-Subrrtma1 Me&tt~ 
1. o~w Sidde.raeo~~~l 
.2. Proposal~ 

Section tlP: Proposal SUbrnlsslon 
1. 'Pmpasal& O.ue 
g. ~~· 

~It¢: P-topQsafCon.,_ 
1. ·~-Stteet 
.2. PA>jec:tieam: 
3. Manegement-Apptoad1 

.!~ .~~ .., '""'..,.oym - --

PROPOSAL EVALUATJON & CONTRAGT AWl\RO-

Sectic)ra llfA:. Proposal Review a"18*ctloo 
1. EValu~and~ 
2. Evaluation .CJiteHa ·seonng 

Section lllB: OQntractAw.atd 
1._ COnsulfant Selection 
2. ContractDevet~ 
.3.. Award Review 

ATTACHMENTS k. Pr<>J,iQsal Cover Sheet 
S: Letter Of tnterest 
c: V"1dor Qualifications 
a: v~ Reference$ 
E! General Question$ 
F: Ttansactkm Us\jng 



RFP #691 .. Point of Sales Cashiering Ap_plicatlon 

Part I Proposal Requirements 

Seetion IA 
1. lntrodU911otl' 

General Information 
~.County Js-a generaf.;purJ>Ose govetntnent loce~ 1n ~u~Wastungton, 
adjacent~ Portland. Oregon. The -eoun.~$. re$1deAtl$1 ~pu~QQll lsJJPP~mately 
442.800. Th&COunty empk>ya ~ ·1 ,550 ·tu_ll Sfld part-time~mpto)'ee$. CtatX 
eoumys annual revenue exceeds $280 mitliarl. 

The eounty:has ~ Jornt IObby co-foeating costomer servica 4eliveryfor theAssessort 
Auditor ancl-ith$ T~Qmc.. The-Joint Ldbt)y-serws_th&:W$tomem. Qf ~ 
~Offices by ha.Vina one-~er•tvlce-~$11St prqVidtJ ·the~c;tk.:>~~ 
actfvJtieS these· three office& ~'9 fel;ponsibl(t fOr ,iti0~ mote effettive and effiCient 
manner. ~eJdtes&Qf whtQh-offk:e.ttte.specialtst w0rks.m. 

Tl"""av -a costQnler-may haw ;,~nt.actMties ~.; .. -... .. d"" ... '8:ctiVI~ to __ .,. ..... . """' 7'J . . 11o1ma1"' _ _ ~ ,..oe , ~ qJI~ _.. !M~ MJH\l.u..,, 
wfth·the ·COunty~nd ~wn ~11gh0they ·~y-ba setvic.; by a1hig_le «istomer SEWfce 
representative, these transaQtiQns may.o¢00r to -sepBra.te t:Omputer apPfi~tlons. 

·Jt i&_oi&r desire~ 1411~ a Paint Qf"$a1e ~~ ~ppttatiQn1hat airow& a fUlty1ntined 
C8Shiar, wf\tt om~ ·cash d~r. to sentlca the-eustoriter's·t?umess needs regardless-bf 
th~ ~0$t' application~ ihis WiB inclOde :making ~ppropri$t& entries-to ttJe- flo$t_ 
appt~ JS weJl as the Cot;ipty'~- General ~. 

Cl$k County rs ~ing tor a oash~ring apprl«;8tto.n ~t In~ wtth· our current 
bu$lness appfications. This ~solution will not orfly ~lace our co~nt reQelpting 

.appbtions~ tJnlque transacf,ionaJ·aolllties. but must exceed such $ppllc:ation1$ muJti
ttan$8Ctfonal ca1>abmtt~ -and enable a one-et.op interaction with the c::ostomer by a 
smgte. cashier. regardles& of the buslt:tesS. spplicetk.m· wMte· transactlonal data ruides. 
Thls new appJf~on mtl$t-~ ~bla SQ that In bl future. it may be fmpiemented 
througho~ other~rk -County QfftQ8S ~~ MYfllertt GOD~n activities are· Q&lng 
performed. 

Our cur:tentenvironment oonsiSts of three -~~ '8ppficatlons1 ea~with their own 
~hierlng. mod~le. 'The c:ashfen; may serve a Q.IStomer-and CQm~te a transactfon in 
anyone,or oombioattonof the$$ appttcatlohs. 

For -PROP~RTY TAXES, we h$ve$n AppQC$Uon PACS (ProPQrty ~nt 
Colf~r:rsystern) from TrueA.t#qma~ ~f~ul>aldl$}'0ftt;JeHams· Cornpoter 
Sysfemt. This system· ."8s been tn .~ee moe late 2008. We have· over175.000 
properttes on the _tax r'Qll. Twice a ~t, ~ ·oave a billJng· cycle where taxes~re dye 
April 30 -~· Odober 31. For 2014, th$ total number Of trari~ were eloSe ~o 
310,000. 

The payment channefS' are: 47% by mortgage companies, 32% . M~iled In, 16% in the 
office {Over-the-counter). ang 5% onlloe. 

( 

c 

The application runs on a three tier.arohtteeturEt The presentation and display layers ( 
are mainly .net and the data -layer iS· SQL Server 2008R2 an running on WindQWS 
2008R2. Ak;>ng with these thei'e is also a OSS running transactional replication. 
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RFP #691 - Point of Sales Cashiering AppUcatlon 

For RECORDING OOCUMENTS, the eounty's recot'dlng systetn Is an applieation 
provided by Tyler Technorogi., krtoWn as. Eagle. The transaction VOiume range 
betWeen ~tow of. 5,400 ~nd a ~~·of ~.400 tecor:dings per month, With a monthly 
avet1Qt of !,400 In 2013 lnd 7,300 a~9M .In 2014. Thevolµm& of tttese 
tran8aotioi:JS are.wken and_ entered through-the fodoWing·~~nets: Over-tne-c::.ounter 
~. back. OlffCe (rnal~Q. mortgage ar\c;Uftle.compajltfS). at 55$, and on-line at 45%. 
There are dVer200~mentlypeS1i,,aJfa~. -Typ~Ry., Monda>'$ and Fridays ha\'e 
mot& voktme compared to 1h8 *t of the week a$ well a:s spring and summer are 
gi[JO.Sraiy higher In vol1,1me th~ A.lit t:>r.'Wlntsr" 

~ applicfJtioo stores :thG6& tmag• and·the data io ~n Orac;I$ database. 

F~ '9'1sC PAYMEN78. th* tYReS of-tJ!i,.etfons are OU~~ ~pt00· tn either 
PACS or-Orade ~12. (tti,· Coun\y'ti'Financiat Sistem}. 'These hnsaction$ attt for 
varioui tees·fttd de~---a~chrn«ntt'r fQr$ sa~~~ -.¢ttona. 
Th~~$te ii_im~ trafq~~ -~-~cashifJr~the ~rfate type, 

nd antetS ""'"" -lJa"'~ ...,.,..,. ~ 'th :tal<ifig~ ·ft1$· '~ ,...,._..._ klftab O_f . a. ; .. U"!Jq, ·~\J,lt~~f"~yt\ . - ;:~-···· .. : .. , P$,-_1u.~.-... "-~~,~ 
a~~ am·usUal~ precorifigured f?t th~~~f~(..f~nting'·~··'nd fher 
~nsat;flon arTIQ1Jni$ l'leecfto·btut0terGct~s ,.,~,:~~ AJiiU(lht Depa~ 

-~ gen~11y are a.prefllle.d tempJElte wftt.t: tfi$_de~en'8'.atc0unting·~e$;. 
but ncn~mou.nts. · The ca&hier Ejtitel'$:.,. approprifit&caniountfor each ·une(s) that lh$ 
de~rtmen~fndl~ on their deJ>QSit$fip astQ·wh$~-~;t~Ction n·eeds.-to b9 
aecounte<l ·fOr. 

• to PtQviete Clalk County ClA$mers of1$o.$.fQ? paYMQnt seNtC$. 

• To sm.nct~iZe 'th$ teCord keeping t(>r·~ent eoltectiQrl E;t~9$ ttom aU 
.ources inclUding over~ntEtr, IVRS~ mall«l · pa~.1ntemef;.based 
colieotions. ahd other efectronle ~ 

• TG maintain appropriate C(>ntrnl. ~nd ·~tabll~ fQraU transactions-through 
cotriJ)rehensive· audit tn,1ils and transac;tion researth-capablllties. 

• Standarttlze. lhe receipting softY.qire, repfacJng the need tor a different 
atshlEtring soflvJare ·and proees~ fpr eaeh application. 

• ProvJde ·a sqarabte platform that may be used acr.DS$.·a variety Of departments 
Within the Cc>.unty. 

• Provide the hmework for a co'-'ntr-wid& option Of ha\ltng a .(:8$hier 
®Piic.atton with good audit and security foncttooallty that witl be ab!$ to 
connect to any host system. 

• Provide a centralized platft>rm for coUection and reportin_g ~ varie~ of 
payment ·channel& such as over~th~u·nier .. web, Phone/IVR. Mailed 
p$.ytnents. Bill Payer services. Etc, 

• toorease the processing efficiency and customer Etxperier'IQe when making 
payments in person. 
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• Reduce- the traim09 time for cashiers 

• Reduce the ampunt ·Of time~ bafance and prepare (au:romate) the d~PosiHa 
the benk tor 'the: caehiei'$. 

• En$Ut9 e~Jrdaily banking ~~ng ot cashlfi»" r&ex>nciliatton and 
~its Within cuiwr'ttca~tl-manaseme~t -pl't>cess~nd-•ystem .. 

• identify ·any operaflonal e~cy tOr ~ck·'Offi~- recooCiliSficm of <JepQ$its 
from~ syst,ro to t@bank·and the GL 

•· Prx;l\'i~$ ~porfli)g Of paYJQ~ •¢tivitfes from .a ~ljef.Y Of per$p~e&: ·by 
~·~Jrier, -~~rt~nl~ :~, Ct\anner .• $Y$:tem, a11d Ten~~ 

~ TC? impJemern_·~p t9-.50 .~eringj~~n.iwt.8~~ ~ Jndude,. fQr 
example, ~- .f~ J18tjPhefal equ,i~t; ~t.: ~iP,t printer, -OCR 
~~ .elecb'On~ -~~ ",...;red ~ithtebit card reader •. ~ the: application 
capa~.oJ-..ppoiJffi9 ~~ u.nUm~>ownber .of·~ ea'hierin$ 
W<>t;Mtatlon$ $lmulbmeOu$lY~ 

4. -~ FufldJng AlloCatK>n of fund$ far th~ RFP ;.,nu be-es~hed based on thefunds ~er;t in the~ 

5. Timelfne for 
$election 

proposal . 

thefottowrng dateS-ate the liltjt1dpd Umellne:. 

•Dfsttibu~the .Reque$tfbr Pro~ Wednesday, Aprtl tt, 2015 

•Question$ from Vendors accepted starth!a: F.rJday,_Aprll 24. 201$ 
AllpotenQai ~ Wilf.iece1ve th&Coun\ls 
resJ)onse; -PieaSe Sddr9$S-qt.iesttona to: 
§teve.Pati!~.W@;ggy 

•Optional 8Jdd¢iS Conference- Ma,y s, 2015 - io:ooam -Moan 
· See $ectl0n llA for"'detalls 

·~t day to submit arw iematnin.g ttu~- Nay 1&, 201l 

•PropOSSl$®8 May 2Z 2015 

• PrOposal revieWfevaluatiOO penod May,. June 

o Demonstration of top 3 yendors: June 1749 

•Tap Vendor$81eeted'(on or before) July 31.-2010-

•Contract nego~tion/exEkfUtion tlrneframe Aug .. Sep 

•ContracUntendecf1blx~gln OCtober 1, 20.15 

( 

( 
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( 6. Emplo)'lnent 
\18l'(flcatlon 

•Eff$Cfive November 1•. 2010, '°be conskl~red responstve to any f'Qnnal C!a~ County 
.Bld/RFP or Small Work& Quatet all velidora ~h~U. subrill( ~~ inc;fud&1Mth their 1'8.!Jponse Of 
within 24 hours after sub_mfttld, a rec8ht copy of tf\eJt EN~ MO~ .br proof Of pending. 
enroument. The~~ cori~&haU ~ ~nsf_~ tO Pnwtd~ Clant COUntYwfth the· 
·~ma fi.;Verffy _$1Fc)ll.ment c:!oeu!T'~·f« eldl s~b-co~ ($t&.OOO-or .~) Wlthti1 
thirty, da)_'S-after·the ~~r ~·\W!k. .. COll,ffa~ aft# sub-4>nfracfor.tsha1J provide 

.... NWHs) 9i.-o.a.-_ s•"""..-. .of·h- · ..........i~._., ·nrr ift - tf:le.<r·• .... of.th MQU. Tha .......... a .. ~"" '"'""IV '°'""11 $W..,.,..,,,.~• . iav _ $1 , a. Ei . . ;ncnuS 
report $hall be~~ to~ ~nty ~e~ent Pt<>~ ma~ .t the emt of the cOntract. 
or annually; which ever com•fl~ S-Verify information. and ~toUment ts avaffeble at the 
Depai1rneht of Hc;n;•nd &!cui'ity 'J\'!b ·~: !fMY.dhs.9,PYIP-Verity 

Hbw to ecd.>Jtilt the·MOU i1' advll~<iJ • SUbrnittal dabt~ . _ 
·1. Hand &War·to 1~ 'Fra.nklln St;. S!lrte. -~, ~r WA 98680, Ol'i 
~· Fax.~ {380)$l~7,.of'~. _ 
. &. Call Purchestna at.{360) 397~3 ror a. dtmnt ema1r ~ddt'Ms .. 

No~ : Bole Proprie/biS-;.n 9~mpt 
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SectlonlB 
1. RequinKt Service$ 

2. QoVnty Performed Ttt.,-e Wilt~• 'C®nty~T•m-~ wJlt workwfth tn& V~or in any~ nEK:essaryto 
Worf( achkWethe _gQ8ll gr f1il$- prqJegt_ Th.e ·pro.;ect Turri Will fiave a-~ (Treasurers Office), 

project ma~. subJ8ctarea• experts. and appropriate rr staff. 

• T.h&¢o'l.intY.wiil -~n& the ~ry tntert'$:e& and rsla$d,~ for each of tf1e 
<.:0~s host s~m·s. 

( 

• Ariy rritetn81.deVe10pm8nt or·:iliterfac:;ea necessary to windde with the Vendors 
~EintwiH>eri.ovld,etf by~ oounij's lt staff. 

• Ttle Countywill provide tMK::eSsaryitowchSrts rot th0$e transactJ'Ons or proc:eSses that ( 
are onusual ·Qt r.omplicated tn order to facilitate undef'Standing the flow of itle dattt. 

4. Pfaeeof 
Performance 

5. PeriQdof 
Pelfonnance 

6, Insurance/Bond 

.. Vased' Upo!'J 1Mc V~ndors recwrrerrients. the- desk(op. servers. and netWortdrtg tian1war& 
wlll be.~ fiY-th&~nty. 

™ tl~fram~ is aa follaws; 
• Select a-Veodor a~ begin ec,ntract rtegQQaUOrt$ .... August 1 
• Contract Signed nolatetthan Septernber30, 2315 
• Begin dlteover and d8$lgn fat county 'sysl$ni$ and business pror;:esses 
• Prolect development updates 
• F""t deliv$ry of system f()I' the CQtlnty to begin te$tinQ.and evaluation-
~mber 1, 2015. -

• Continued d8Vefopment and testing 
• Go Live- F~brUafY 201 & 

contrat:t pe®rmance may take place tn the -Count.Ya facility. the Proposer's faciJlty. a 1htrd 
party 1«atiort or any combination theJ'$0f. 

The deli\l'etables and timeframe are defined to tS",3 abOve 

A. Commercjal Geperal Liability: tCGLl Insurance Written U11def ISO Fonn CG0001 or tts latest 
equtvaJent. With rrilnlnium tiinJtS ¢$1,000,000 per occurrence-and in the agQfEigate for •ch 
one year policy period. This pollcy wQI renew annually. This c;average m~y be any combfnation r 
of pri~ry. umbrella or excess liability coverage ~rding total llabillty limits. of not~ than , 
$1,000,000 per occurrence and ln ~aggregate. However. if other policies are added they 
must be a follow-form policy in language, renewal dt:U~. and have no more exclusions #Ian the 
ur)derty;ng eover$g&. Products and Completed Opel't;ltions coverage shall be provided for a 
period of three years following $Ubstantiat Completion of the Work. 
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( 

( T. Plan Holder&l.JJt 

C. 

F. endi'f;t(l!M'iQW _ 

Proof: of lnsul'llflCe .eh8JI--be PA>Yiifed P.r:10I' to ·ft,8 ~~- Of 'ht contract pedQrmance, 
Prt>oJ·wtlf be on:-an AOORQ~s)-Of UabilltyJ~. ~~ the~r 
sh8J1. . fde·to tla~ ~· Ead1~~ ~~s'howJbe -~ ~uctlble and· Pol~. PoUotesa1f·b&-4'Acforsecft9·~that~-.ui-not t>e suspended, 
Volded.wnceied W" red~'*d WJ~i 30. d{ly•wnttennotfce -by malt tNs .u. 
Propp•s·r.e'sP9Rsit>Jl{ty'to ~·~-<»of tQ1Jttn\Jmg ~ duq the overi&P· 
w~ oflhe 1>0llcy and~ ~et. 

AU pOtldes must hwe-a Best's Ratlhg of"A-Vtl or better. 

All pmpC)SerG are requited ti) be Jl$1$d on the-plan h<ilders 1Rrt. 

./ ·Prb'to-submtsston d ~I, pleas•conflrm ~91'Qan~ I& on~ Platt 
Ht>k1erS Ust ~ 

i'° view the Plan~ Ll$t,, please dioJ<. on• fink ~or c;x>py and paste mto your browser. 

Clark CQUntY RFP site: 
http:Uwww.cl1rk.wa.aov/aennt1ervjcglpurcha!lnglrf!Lhtml_ 

tf ~r ~n ts NOT IJated, SUbrnitthe 'Letter of lntemsr 1o ens~ your: Jnduslon. See 
Attachment B . 

. Proposals t8C$iVed by Ciatk COUotyby ~ ~lndud~ Oh~ Plan Holders Ustmay be 
COhilder8d noi'HitSpOnSive •. 
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Part II Proposal Preparation and Submittal 

Section 'llA 
1. Optional Bkfd~rs 
CQ~. 

Pre-Subn\lttal M"tlng /. Clarlt;~on 

• There \llill be~n Optional bidders~ hfid frOm 10:00am1o 12:00 pm di\ 
Wed~M&y'$1 ·20~otoantwe~r"~s-l«ldj>mvltt:~ci~oattonof,our 
~ttons. AJI, qutfStions:and an&WQ wit lie made avaDabte In writing to:all 
~P.cmdents. . 

• · If attending m~n:· 
Publlc-&mtice-·Center orHhe (fl-floor '.T~tnfng R®rn-
1300·FJ3Ylkllri ·St 
Vancou~:,·WA Q8860 

• Jf_by~ cau1~.a,rid tl)e partlciparitCQde·is 7802552 
~ng at 10:0<tam ~ DIYflghtTJrne' 

Nom; O.i,irfng t'- ltl8iiQrig, ,,u ii~~ .a;ad -~~PtO.Vid•d .r flfl mesJJng sliBIJ be mtild 
~~to~ In~ q&Altir.'iif//;11µ1 ~ lQvftw; Jf qo.lspet;ifrsdo~. 

·0uesttons.and Req~·torCI~ ~thjj. Reque$t··fc>r Pf9posaJ must be directed tn 
wtftlng, via em"'" tQ~-pefSO"rt t~orith& ~ P89f11 Tue~~fotsubniittlng such 
qU8$uonslelarffit;atlon$ ls May,:15r2015. . 

Any addendmn to ttie RFP ~ belssued. no-later than May 18. 20it5 to au recottled hOlders or 
tb$ RFP If a mtanttm Qfartfk;stlOn i! ln qdet. 

The QuestiohS & Aliswet&/Ctarifk:atlotts.ate available far. revleWat the. link below. Each: 
Propc>Jet 1$ $li'Qngly encouraged 1Q-~8w this ~~ment r>rioi te)·sUbmltting thefr proposal. 

01$rk· Co1t1nty RFP $It$: 
l!ftpi/1!fWw.cJVk.Wa.AoYJ9en""*"rvlm[DufJ?haSlnakfR,html 

(' 
'--

() 



RFP #691 .. Point of Sales Cashiering AppHcation 

( Settfo" llB 
1, Proposals Due 

( 

Proposal Subrnlsston 
s.ted .proposals must be·.~lved J.M.> .~ lhati tfle ·date. time~ !Qcation 1pecffled 0n th& 
C0\1tr t>f lhlS d®unwnt 

The.outside df the en~~package ,fhalld.eatiy ld.enttfy; 
1'. RFP'Number-1na; 
2,TtTLE.~d; 
~ N.ail'le a!'ld address Qf"the Pt'OP.OW·· 

~received aft$.t ~ltt~ timb=Wlil ·riQtbe~ed.ahdWll~be retumecHb the 
~ .. )JflOpened. 

PrQposatS: te®lved wtth ln~t copJ~ (• .llQted Qn th& cover: of thls dototnent) canncrt.·b&. 
proPf!rJy disseminated to the-RevleW'COmmi~ ·an6 o1tier tevfewtrs·for necesS,ary ~n, 
·~,.may not bf# ~ed. 

Fot pU~ of-lltvlew~d In the tnte~ of10$ ~my. tfl9 C(Jupty.ertCOu'*988 ~e use r,1 
sub•l m8Umal$ {he; paper; dMt{(lt$ •. l'.>Jnder$. b.ro,cnu~. ~-) .tf\at contaln J>o$t"(:O)'ls~met 
recyded .QOnt.;.nt afl(t ~ repd!lyj'ecyclftb!e; 

The County discourages ltWt use~ ma~s ~ c:artnot be readily recycled suQh a$.. PVC 
(Yinyt) blhdert;; spiral binding$. and PISStlo or glossy covers or diVJders, Alternative binding& 
suah as rewlabte/recyclable binding PQ!iiS, ntUtl&b1e bind~ dips or binder ri09S, and 
recyclable ~ard/~ bindetS are examples Qf pre~blEuubrnlttial material$. 

ProJ>O$$rs ~re "'1Cbu~ tQ print/eopy .on both »ideS of a stnQki sheet of paper:Wh&l'Wer 
applleable; ifs~ are. pn~ .on both aides. It I& eonstdered to be two Qage&. CQJe>r l$ 
acceptable. but ~nt ~hould not be lost by blacf< .. and-.white printing or copyt11g. 

All $Ubmi~ts will t>e evatuated on th9 compJelene8$ and quat1ty· of the co~ Onty ·tt101Je 
Proposere prcwlQlng comple• mfomt8.ti0n • requ{red Will be. eonaideted fot eva.fuation~ The 
l;Jblfity to f0)11)W theSe ln$b\Jetions dernJJnsttates attentiOn to delall. 

Additional au~ documents, such as $Bies brochures, sh9uld be included-with each ct>py 
unf~s ottier'wiae speclfted. 
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SectlQn IJC 
1; Cover Sheet 

Proposal Content 
Attachment A.shoutd be used ss the cov,r page er your proposal. 
lb; folk1wlng attachments ~follow: 

Att.achment O·~ ~ 
Atfad.lm•O-V~·-~ 
Attac:hmene. E·-Geoeraf ~QueitlQos: 

2. Pll'.>JeCtTeasn· Pl~U.. or a~~ project team U.t.WllJ~ 1iWQIVed·wlfh··tn1$ PfTMct. 
~ """" ... nol18COOU11endtd • 

. a u~ Pie.ave. .dr.......n.....~ .... ~; ftmda;;t ........._ ..... :'!!:I~ when~lft,., wfth·flfNI and 8Xisti ~ ..... ,. dl&nts~ ~....., ,......i &1'~·""...,_ "-~11!¥!4•_,........,..... """ .... "'If . - . . . ng 

Pt8$$8descri~yoo_r .lik8ly9f.~ ~ devek>PmentapprQa.cher ·.~ that 
may be ·utJlfmdJor1hTs .Pm.JSCL · 

The Pr0po$ed·<x>st that will .~~ onlhe C9vef· (~ A)'4houkl be a 
sUMMARVof-a 6·\'£AR·TQTAL Coit. page 

A.n ~ "98(5) ~- be,~ .ifem~ ·ttte ~ ~'that1hQulg fnctUde 
~,,...,such as (bUt '1Qt Umltsd· 1o)~ h; ~re.. ariy.hal'dWarb. d~pment, tramfng, :lk::ensing, 
mai,,.nance, ac.. 
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RFP #691 .. Point of Sales Cashiering Application; 

Part Ill Propo~al Evaluation & Contract Award· 

SectlonHIA 
1. ·Eval\18tion .a'nd 

Selection: 

2. t:vafUIJUon ·ci'lt$ii$ 
~g 

Section lllB 

1. Consultant 
~-

2. Contract 
Development 

3. Award Review 

Proposal Review and Selection 
PrQposals ~ In response to, th!( RFP'wilt be evaluated ey·a R,eview.Commlttee. 
"Ccnnrnlttee revrew·•utts &nd. ~~~may be presented ta.an apprq>riat8 
acMsotY board pr'IO'rta the-consent~ with the~ CounlY 60Prd or· 
Commlssroners; 

Cactt pm~~· m J'8pon.s8, fo the RFP:Will ~objectively evaluated and rated 
aocordfrlg to a specified ~nt ¥tem. · 

PHAIEONEI 
ih• . --- - · t0r this Sec:tlon·wllt'.be wetahed aaarnst trua·tonowlna .citterla: 

;. . . . ~ QueStions - . . - . - -
::: .• . · I, . n.Wlfh Orade/ PACS/ EAGLE 
Cost ·- - -

10· 
.. ts 

-~ 

·PHASE TINO: 
Th" $er.Ond~ INllJ t-.-a ~. wh(W'e·#l& (OP. 2-or 3.V$lid0r$ wtff .~ 
teqiJeited tn perform an t)n ... ~~tioh.. Thi$ WBt ·~fb *YDUf. pl'QdoCt lnactiOn. 
folloWed ~a time of di~ To h8tp m$ke·tht$,dei'no.i'$tnlt:l® mote·tealf~ ·th.Q 
COuit.tYWill ~a 11$ng0f-ltems ~~-1hat W&INOUld ~Ider~ of a 
dayS wort<. The dl$Cusmn tfine-will contain a tiine far ffJe. vendor tQ· provide addJtfonal 
infofmatlon that wln-hefp rri 1he-~ ~- The Coonty may ahw have QthGr 
t~niQal or functtonaJ questiOns-~t ~'li ~able to at'lSW'ef. 

lhescort for the DemOdStratkirt ill be W8I had foll rna ·w 1g - ows: 
Oemon$trati0n - -

50 -
Olsctt$ilon ·20 
Coat -· - - -- .. 3() 

M""6 

-· Totat Points 100 
-

Co.ntractAward 

The C.ountywlll award a~~ thehighe$tscoring J'«1p0ser~ ·Should~. County not 
~a fiM>rable ·agn:.ttm'lent with tne· .h!$Jn~scorirlQ Proposerr th& County shall suspend or._ ......... ~in..... and . · · · · .. .........., .... i..u. .. ··"""' .......... ""-'"'- h............... · · M;11!1!11!Cl'~ !~l"' commence. l~l9 WIUl U"!J~~ ¥'-• $COOOg 
Propoeer and ao on until a favOrabte.agreernent Is~ .. 

The pro~ and an~ provided b}'the ~I Proposer may t>ecQmea part 
of the final contract 

Tue. fQnn of contrset shatr be the county's Contract for Profession SeJ'Vfces. 
A $Smpl~ contract is induded- See An AGHMEtfr F 

The public may view prop0saf dQcuments after contJllel ~ecutiQn. However. any 
proprietary informafiQn so designated by the Proposer ll$ a 'trade secret' Will not be 
disclosed unless the Clark County Prosecuting Attorney 9etermines that diselosure i$ 
requfr~ At this time, Proposers not awarded t~ contract, may seek. additional 
clarification or debriefing, reque$t time to review the setectl.on procedures or discuss the: 
scoring methods utili2'.ed by the evaluatiOn committee, 
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Attachment A 

General lnfonnation: 

COVERSHEET 

L.,gaJNameMAJ)~£cantfCOm~nyf~----~---~---~------~-~ 
StreetAddm$$. _________ ¢1ty --------- Stat& ___ _.,..........._ Zip ______ _ 

Con~Person ______________ Titte _____________ _ 

Ph(Jhe·----------
Prcvam l.Qcatlon-(lf differentthan abovel-...- ..... -------- anau add~ -----------

Ta>t·fdentification Nurn~-- ------~----·· ~- ...,,,..._-____ ........,....,,._......,..,.__,,.,.,.,,__.,...,_.,....... __ _...,.__,.-'--.-......---

~ Doe& tpe proposal comply wtth the tequiremt:mt$ eor$ilned Within the .RFP? 
A "No" res .· nse m d. ua1wu the " .................. from further consideration. ~ ~ - ~ ~ ~~ . . . . 

av,s 0No 

-t Did outside inc:Ovkfua1$ or agenQtes:asslSt With preparatiQn of 1his pro~ 

Cl Yes 0 N<> {ff Yfls. describtt.J** 

Total funds Requested Under thts Proposal$ _____ _ 

1 certify that to the be~ of my knowledg~ the info~tion containe~ in thlS Pn:>Posal is accurate 
and complete and thal t have the leg$1 authority to commit this agency to a contractual 
agreement. J realize the final funding for any service ts based upon funding levels, and the 
approval of the Ctark County Boatt;t of Commissioners. 

Stgnature Date 

( 
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( Attachment B LETTER OF INTEREST 

lt:!Qal Name of Ap~icantAgency; ____________________ _ 

'streetAddres$\o..,.,;, __________________________________________ ~ 

CftY, ________________ state ________ .Zip ____ _ 

.Contact Person __________________ rltie _ ........ ___ ........, ____________ _ 

Phone _____________________ _,Fax~.-----------------------

Pmgram Locatk>n (ff different than above)., ____________________ _ 

Erttaffaddre$$ ___________ ~---------------------------~~-----

>· All propo•rs a.re 1"$QUired to. be ~nbluct$<1 on. the pf an holders list If your 0"1at1~n is 
'NOT listed, submit the •Letter of Jntere$f' to..ensure your:inciu$ion. 

1n·the body of your email, re<West aokno~g~ment<>f ~ipt 

Clark COunty web fink: 
http;//www.clark.wa.aov/general•ervlces/pun:ba$1ng/rfp.ht'ml 

Thi$ documenJ wfll c:tnfy be used ·to add a proposer to the plan hofde~ Hst. Submitting this document does 
not eommit proposer to provide •tvf* to Clark county, nor is it required to be submitted with proposal. 

( l"fOPOsals may be c»nsldered non"'9Sponslve if the Pro.poser Is not nstect on the ptan holders list. 



RFP #691 - Point of Sales Cashiering Ap_pJication_ 

Attachment C: VENDQR QUALIFICATIONS 15 Points Possible 

to provide an un~J'$fliOdlng o.f the Vendor"s quaJiflcatiorn; to suceeS$1UllY Implement 'thl$.s~m.- ·the 
following questions must be responded. to by-ea.oh .Ptcposer. ·pJease-pro\lide your respc;ms~ irt the 
ipace provided imtnediatety follQWiog the· qu~$ijon, reference documents or other.·supportilig 
Jfift;irmation, shoutd be attaChed imm~diatety at:ter this .settk>n~ This· seetlbn mm t 5 pomts· p()S$ib1e 
fot tncrusiOn in the summary ~f ·Poims. 

C;t P!ease provide audited financi~l Statements for the Jast two ,years. 

C.3 fs Y(>Ur agency cu~ntty fl'WQlved Jn or ~oes. it haVe: .Pending_ any legal :actiOrls? Has· yo 
.agency fifed for bankro ·1n the ~St fl• yj1ar's? 

··Y• . No· , -J.ase ·e~ ilairi 

C.4 Do~ yolir orgarii~n .. guararrtee that in COhtteCtion W-fth. thi$. proposati. the. prices and/or co 
data have been arrived at' Independently, Without consultation, communication. or agreemen 

. for the purpose of. l'f)stricting competition? · 

Yes. ·· No 

C~5 Does yout organilation guarantee that the easts for services quoted in re$ponse to this RF 
.are not in excess of those whioo wQuld be marged any other :indivtduai tot the same se 
·performed by your agency?" 

Yea ·No tfrio · · tatn 

C.6 How long have you bee.n in the CfJ$h colleCUorr"P<>lnt of Sale" b.usines&? ·.How tong has th& 
current version been released? 

C.7 Please 1tovJde a sfrat ic ovenijew fc>rthe future enhancements of our latform. 
. ' 

( 

( 
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( 
l CJ~ - Ust vout sttateaic oartne~. if an:v ,_and the roJe thev Dlav in_ tha immementation. 

- - ~9 : ._:oesonbe-ttl• tote$ Wbtett Cla~: COutltY and your com~ Will.Per.f(;ltm during:~~ pl(lr1ning, 
;-data. conY$1Slon •. fmDtement~tiQti~ ana statt-uo. _ 

--

c.1-0 Describe vour au1:11.,_W:~ to ll<Jst-irriDlementation suDDOrt. -

-

C.11 Describe. how vou:-mana~; •smlipatton: ··t>u~t corrections ·(fJXes). 
· ~ .. .. 

-
G,ta _ De$cn-"be-project.escalation based uoon-the.sertous.ness Qf a bl:ia or Problem. 

" -

C.1-3 
" 

De~~ tM·tvoU.:al~D<>nse time fora.succ»ssfui~solution ·to a bug or nfoblen'i. .. - - .. 

' 

I 

C.14· · Desciibe your brefetred aooroaCh to sVstem cuatomization. 

··-· - -
C..1$- · 0.escrtbe hoWV.QUr$-V$lem Qperate$forthe cashier. ls it a workflaW Dr:ocess?· 

. 
"" " 

C.itr . Des-Otfbe_ the process· ·of ba·nk reconcnlatton for der:iosits~ 

.. 
-· 
C,17 Des:crtbe: how th~ c&.$1)ier module and the host system detennin~·1hey are in sync. 

' - . 

-

( 
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Attachment D: CUSTOMER REFEREMCES 10 Points 
Possible 

Please provide a list oft;eterences tha~ most closely ~tches ·etsrk-County, Washington In tiize, soope, 
and host appJications. Clark county Will conduct a phon& tntervieW with thQSe re.ferences. 

CUstOmer:~--~--~--~-~---------------------~ 
O~&State: --------------------------
Contild Person: ___________ ~---------~--

Tltle/Posftfon: ---------------------
Ph one~ 

--~----------------"'------~-----..------~-

e--Maii: ---~-----------------------------

O.tomer. _________________________ ,..........,,.._. ___________ __ 

Ctty&State: ------~-~-------~---....---------
CQmadPer$0n: ______ __,_ ___ ~---~------------~--~ 

Title/Positiorr. 
------.....----~------....---------------~ 

Phone: 
_______________________________________ .._... __ 

E.;.Mafl: 

CO$tome.r: ______________________ _ 

City&-State; --------------------
contact Person:_~-~----~---------------------~ 

Trtfe/Posltion: 
~---------------------~ 

Phone: 
-----------------------------~------

E ·Ma ii: -----------------------
Customer. ______________________ __, ______ _ 

City & State: 
qoma~Person: ______________________________ _,_ 

·ntte/PosUion: 

Phone: ----------------------------
e-M an: ------------------------

( 



( 
Attach~nt E; 

GENERAL QUESTIONS: 
""' 50,POin- .Possible 

To provide an understanding of the Vendor qualifloations to su~sfullY implement tbts sy&~. -ttre' ,follOWlng questions. must be.responded to .. 
Please .provide. your ·reS,p<m$e in: the space provided ·1mmedlate~y fotlowing ,the q\,Jes~on1- reteren~docut.nents or. other supporting information, 
$hQt.dd be atta«*ted·-1mmediate1y:after:ijlis .. section. Tttls s~~on has to points· possible ft>r .i{lclUslon frr=the·Summerv o.f-Poin-., 

GROUPS 
1 OPERA TOR (CASHIER) INTERFACE/ PROCESS 
2 TENDERINGPROCE~ 
3 BALANCING· AND .dl:.OSING 
4 CONFIGURATION-AND-S-YSTEM·.sEtU'P· 
5 TRANSACTION REVIEW AND RE~ORTING-
6 AUDITING1 SECURn:Y·AND.CONTROtS· 
7 INTERFACING TO-HOST SYSTEMS 
8 HARDWAREAND-DAT~E 

•. ----· r-··---~ ... -.,._.,.,,..," ..,.. ... ,.,,., ..... ~.";;;:Jf~!':g~-~~.. ~ 1 OPl!M10F.l~(CASHl&:Qt~i111• ~An -~eRQCes ·-~ ._- ,;, ,...;.-T: 1;¥:&"'; ,. " ~.,, ~.l~ """' .... .... ...... ~ . If,, .a-·J\. ~/1 ..... 't>r- c:- ,.._,, . . .. -- . l 9¥ ~ ... _i ,.... ~ 

·"""iaii~~ii~::;;:~:~~·~l~~ 

1 1 Descrtbe the:App1ication~.S' process for-a ca~hier "1-- t'!ave a ~nsadlQrtrreversett .or voided~ 'Wh~ s~rity I permissfon,s are· involved? 

1 2 Does the AppUta.tion. allow ~ casbi~r to-t:lccept a singlt;t Qr-.multipkrpayment type ,fh;lnsadioh .on Qne,, receipt. 

1 3 Describe the.Application's· ftf;txlbllity-1o display w the:cashler a ~e~ningfµI_ error and/or .~ming m~ges based ·upon 'bu8ines$ 
processing n;tles~ 

1 4 DescrJbe the.Applicatiott~.capaafy·topmVi&rand-wal~ the ($f11Eirttu:ough a cµatomlzf!d! :P~C8SS that_mQt.dres.a senes-,of\steps.to 
complete ·~ ~nsa~Qn~. - · 

"' '.for examplei ProcessJr~$HI rul ~WW ·~~~ 
- ·Begin by~ttte.nn~:ca · pf9~rt.}f#wtdd'tretri~es 1nfbnna~ frQm the J>~P~ -~~m ~PAOS), 
--·Compute the Exelse am<>tmtsndas$1ens: an: ,~cise num~r •.. ~\"ihg: :thi$ ,f!11Qrmation, 
.. Then either 'Check our Pr C<>ntinues,to.reeord·the-docum$nl{s) into the R.eeotdjn9AppJ(catiOn, and, when completed th1s task, 

fin{sh witn "Checking. Qut·~ 

1 5 Descrit>e the Application's flexibility for a-Cashier to b~gin a. tran8$EAA:>n, ..._ve11-the, tncotnpletEJ tran•cUon·• ·then ·later have the flexiblllty 
to :recall the: specific transaction :$nd' ~mpiele~ it. 

a) Can it be retrieved by,·another cashler?-

1 6 De.sonbe th$ ca$h drawer .startlng/ereatioo process at the start of th:e day. 

3/6/2015 



~.=x;;r ·.;;t. - • t ···f"SEZ 5 'iN.X' =·a-v-Wr··>FQ1Qzi5?Wf~· · D·P."*6in1 :P ... , • •· --·lC'b¥t" · 'H· 

1 7 Wiii 1he C8$h till automatic;;ally open at the appropriate time.during a •qash' tendering ~ns.adion? 

1 a Does the Application have prS(leflned shortcut keys to speed and fadlitate-the flow and·:operation Of_.a_ receipting routine?· 

1 9 Does.the ~p_plication support-the physloal change Qf locations that a cashier may do during the day? ts there any tracklng.within the 
apptlca'tlon? · -

1 10 May the Cashier be able to reprint a receipt st anytime where reprinted ~ptswlll read 1Dupijcate R~ipr. 

2 ~UiliCa•wG~~t.~~"~l\I~~~-~.,..~"-::- ~~'~f-""'-~«'<'!ll:O'C1'f'-~·~;-"t"" Cl .'lmlJt.~Wl!.... PJ~~;t· ... ·111 tf-·P:'--~.£·z;;.n .. _, ._-_ _, · ,. .... ~s'---AA't~ 1 :...+...? ttM.;.s', '~ 

2 1 Describa·theAppllcattun's ft$xiblUty to Umtt·payment types for se1ect&Q transactions. 
In other words - nC)l-all payment types are vaUd for all purchases-. 
For example: Marriages Licenses. .. Castr Is the only acceptable tenckfr. 

2 2 Describe the Application'$ -ability to endors_e checks, Thts may include a .Unlqµe·endOl'$$rnentfrom dlfflhnt de-,,.rtments. 

2 3 The Appllcatlon shall·hSve 'the flexibllityto··ac:ee-pt mUlt,lpte tend~r ~fer a slngle-tfa,.c;:tion~ 
ExarnpJe; for a $1'25 transadloli the tenders-accepted.are $50· en ()8$h and $76 -• a -<*leek •. 

2 4 Describe how a "CorrectlQn" vvould be handled for each .given ·ttansadion. 
1) An mc»rrect accoun.f charged fQt ~ mlscellenc:tQus. receipt~ 
2) A payment type of'cash 'Na$: selected, but the paymt:mtW'a$·ac;:t\iaflY. a 1~et%, 
3) At the time of. recelpUng, -the-wrong Accounting nurnber-~s- eotered by. the cashier~ 

2 s Describe the· Applltatlon's flexibility to record·or· capture a check number durfng the tendering process. 
2. 6 Does th& Application have the flexJblllty:to capture an·Jmage of the cheek. 

A) 'Does It stdre It within the application? 
B) can· It be stored In a. different imaging system -or location? 
C) w.ttat. security is designed int<> the application reg~rding these lmages'l 
O) Is Redacting or masking the mlcr line avaHable on the image? 
E)' Is-your Application PCt:~n1p11ant 

2 7 Describe the -Appll~tion•s flexlbllfty to: 
·a) Support remote :d~pos!t 
b) Support Image .cash letter 

_...- ~.b;;.)2015 
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·~i~l~~l~~~~~ ~l'lt~1,"'"'·'' •. ', ' .. · ' ' .·~ . t ...... , .. -~-~~·~5·-·~ 
2 s. Describe the Application$ flexibility tQ. accept. Credit Oard$. 

A) Can this 1beconjlgu;:ed·by ,Department? 
B) Can it be ·c:onfigurf!f;t to ·a.dd.'~ cc;mveni(tnce fee to the.customer? 
C) Can we· have muftlple Mercn11ot aC(X)unts CQnfigured Within the AJ>Plle:etion? 

2 9 Oescmbe. the Appli~tion•s flexibility to have an· ~lntemar payment tender type where.1hfs ·updat~- thCl:host.systems .. to a ~·status. 
This Internal tenderfypedQe.S not go-the.bank.as :part <Sf th$ dEij>QJlt. 

Example: A :Couni.}f~epartmentrequires some .documents recx>rd$d, ins~diOf taking.a n.ormat tender, we,cf(l .a .~nd transfe,r (journal 
entry}for ithese. Charges. We would llke·~'.~nd.erthet'would:enab1ethts functi~~Uty~ 

2 1 o Describe' the ·fl~bility1o utlHZe-ctlecK V.etificattQr'1.saf'Vices .. 
A) What data is eaptured and pa~ during thi$: verification process? 

. ' 

2 11 Describe ff there ·is the fl$db1Uty to ·ttave a bad -cbecf<. Indicator that wams/preventS ·.~e. ·cashl~r· .to thi~ ·condJti<>n and doesn't allow ttie 
acceptance of .\his dieck witho.ut an autti9rited manager ov~de. · 

a) How·is ·thl'sbachm~ d$ta· entered.(captured)? 
b) Wh~r.~dues . iteome.from? 
c) Can we impoitart: intern.al Usi of~bad' Cheek&?. 

2 12 Does ttie AppH~tion~ 111a~e..th~ flf,ltxibiffty to import an· J:x~ption in .P.rocessing'(~IP} ·file. Thts~·et P file then is ~fized In ·order· to pr~vent 
~unu~te p~ym·en·\$. . · 

2 1 S Does the rerietpt ~lsp~y:-the· TOTAL amount:tendered + any c:hanQe returned· ~·thewstometl 

3 
3. 

3 

3· 

Ba.1 r· A1i.1r,i!INft1!.AMn1~*'iftSIN l, ,..,,t...,;.i .·~"·~•· ~""~i··~~·'"l'l!ir.'.>t.'" i"'\fJ • · -.•H··'~. · ,., · j; ~'t.1;>~.11t'"··iiiw~u;i;!,((;4 ., .:;;t,r,o/,;i~:;'~"'~~· ''·' ·""''' • .• , 
l"L ; , • .,..,. •• ,. . .,.,.,., ...... _ ... , ~~· ·,·~- ,.:• · "1"j""'t1"";'~'7tfi.' . c~_,.\···,._c.-..•--'~- ... ,~_.":t •. ~~I:'><.~., J. H-~-~; ~- ~-~ -;i.~. _ ; --~~-.io-,~ ... 4ft:l~~.--~™"'!ff,-.... '~-~-... ~!-~:Yf,...,,,.,.,,~--~,,_- W"'~~''t 

....,.~\ii ,... ~,~~~,~~~-. ..•. , ,,.. ~ · 1·~f'~C!*~~-~~t~/1f.~'J1'l- 71..-..?'··,.~r ··.\L·~t.· ·"'" %..\,.,.,,.,.; ... , .......... ~ ~-'. - ,· '£i ...•. ·.::;.:r~~~1~·:zQf~,~r:~.~~~~~t'~~:..,~" ·.""".'t.._~~y..-,"-~ .. 

1 Does ·tfie Applital.lon support .. a.·cashier·to open:"a :second ba~ch of work? 
Rea$on: ·wt:ten':tt\~ Tr:eaau.re(.$ Qfflce ~hres·c;Qt:\tamlrt~te<fJMorti~~ ·"ifs bl.tr 4e&ire to_ NOT lnctude, thls tn tile cashiers_,dalty deposit, 

but han~tt;Kt separately an<t: ~$It to:the bank s¢parate ·of'·the.·in9rmar deposit. 

·2 'Please describe the retommended process ofhal1dling ·eX"cessrve·ca$h. .within.11 . ~shiers drawer. 
~) Oqes t.heAppliQation:s1;1ppoi:t ~sh dl'Qp·;~.a "vautt~r·~fe'··tn Q"rQ$i'"fP p~vent .~~,~$·frcm ac«amulating ·in the cas.hiers 

drawer?· 
b) Does· the APPli~tton haWfa ·s•t~p forettiog an 1exceseJ\Je~CE1Sh thre$hafg: . 
c) Ooe$ the Aooncatfop provfde·a waminQ messaqe to tt;e.oashfet'Wht:fft the:·~·1ve. cnh tftr-.hoJd: J~. reabhe<:f'1 

3· Oe$Crlb& the 4any ·t>a1anctng and· ~osln9 precedures ·theq:ashters are· lb' perform~ 
A).What ~ports ar~ rec»tnmE;ndttd? 
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3 4 Doe$ the -ca$hi~r have af1:opi)n .«:> C»Unt 1mi'C:Ontenl$ or ·~·valµe of ·OO.~Jl~? For-example, ·12. quartet$ in the 'tiH·- 12 quartet$ and 
tnf!J .appll~tiqn computes. the value.or the cashier-enters the, vatue Qf'$S~OQ. 

3 5 De$Crlbe how and:tn whatways th&·Appllcatlon wtll..afd the cashte,r In findintJ 'ptobl .... s' when bafflnclng? 

3 6 Will 1ttere bt:t -~· ~tiier ~ransaction Journal - -~·th~ ho~adtloo d~ts:are li$ted In d.ate/time order? 
A) When C$$h is the tender. Wlll~oth the otigtnat :a!Tlount r.eetrve4 and. the change return~.be · fncf)Jded· on the report? 
·B) 008$ the· AppOQatlqn· have·~ Audit T~O 'taPe ·or l~ting·l\V&ifQble for·the ~shier to reView?. 

:3 1 Willthe Application. «How reprinting of any balan0in9 reports to ber.un.at any'time? 

3 a Oe$crlbe· the· method(s) that are utilrzed ·t<> balance Apr;>Uc.etion-wlde.acfiviW ·far a .grven d~Vet'$$$.-a .~$tiier-O~i•b$.taocing 
proces~ .. 

. a 9 Describe tec:;ommended cr~lt catd and e>thElf electronic payment $ettl;ment -~pabil~i'8 and:procedyr£t$, 

a 10 After ,the oa_Shier l$:Closeda.od balanced fQr th~ ~ay,. can any newttansaQUon~· or-dlan~~ to •lstio9~¢t1\titybemade? 

3 11 HOW maoy: date .flefd$ ar$ supported within the AppJl.~tiort? 
·EX.mpl$$! ·Re¢eipt ~~ Deposit Oat~ PO$ting, °'te.. Gl Da~ 

a 12 .D<>es ·the Appli,e1,1tion create~ Check register (r.epart).that lndud~: OheQk: NJ,Jmber~. Rec;:elptNt,Jmber1 R~ipt O~te~ and. dollar amount? 

3 1~ ooes·the Application haves cast) qnly register,(report) th~Uncludes: ;cash received ;FRQM -the:eustOm$t'·and the dl~9ed returned TO 
the .customer·by1he cashier:. 

3 14 Howd08$·lhe.applicati0n hamU~·the situation -Where· a ·caShler·endS up With a.bala.nc:in9 1overor short? 

4 ~~-~-,..~·;.,.,-9-:~F:.?I.V'iJ-~~tll".E~~~~~tlJ ~*ri:;~ .• ~~~~~ 
4 1 Please des~be how the:,Appllcat15>n. Will· ac:x;ommodate a· t>usiness ru1e such· as; 

A). Thi:it the.deposit.'date··is·fof fle-Ym!·bustness day. 
:B) That· th&deP,os~t date-.fs .. for the gext/busir>ess day~ · 

4 2 Wlll the· applicatiC>rt be .abl$ to exclude deposit dates that are·holidaY$, ~en.~s;. and·: C(>~nty .defined holidays? 

·4 s. Desaibe 1lh&·flexibllity:pf .the.Applleatipri•to :allow ;1ppropriate·autho&~:Qla'rk ·County:p•onnel tQ· ypd•~ ~pts (logo ~pd department 
informration).suited for eaCh dep~rtmerit. 
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4 Describe how the $ppropnate county personnel• based upon application security •. woul,d build a new menu, buttons. and·· related features 
for a new department or group of acttvify. 

A) When Will thi$ new mem,.i. be available In the productiQJ\ envirt>nment? 

5 Desoribe how the appropriate county personnel. ~ upon appllc;a~~~~tity, would.·f1'0dJfy;•ra a~stfng m,pu, ~utt,ons, 
configurations· and related· features; 

A) When Will ·0ese chang9S' be availa~e In the productiOn environment? 

6 Descrtt»EJ·th& AppUtatton's capac1ty· to have,ffsts. of productsl$er\ri0Et$ fot-88~ that ·ate now directly puUed from a. host syst'em. 
A few examples: a (tepartm.ent.has a ·few misc. itent$ such as~ a parking;"pass, CQples.: ·fine& o~ feess, m~p$, Etc. 

A) What are the TYPlCAL 8Qt•up item& for these misc. product$/serv.lce&? 

4 7 Dc>es the Appileation have 'ffexibiilty t(). set~up· ~nd maintain unlhnlted payment typ~? 
·This-may lnelude items such as Cash, Checkt Warrant. Mon~ Order, Ctedlt/~tt, card~ &-Ched<r. Jntem.al,. lmPQft. etc. 

4 8 The ApplJc:atton shall be -configurable whieh wtn ·allow the aPJ>roprlat~· Clark County per80nnel ·tb ~dd, maintaink .~nd control the upkeep 
(maintenance) Of the sel"llp data and not reqt.1lre th'1 VE)ndOr•ta'p$rfQnn thes~updates. 

A few set-up· $<atnples niay·tnclud1:t· Tenders~ Oepartrnet1t$; Usel'$j Atcountingi Menu ltem&~ .Prc>ducts & Servlcest Etc, 

4 9 Do~ the. .AppUcatiort hav~ ~ flexibJ!ity to.receive a unique number FROM ·the.ho'st.$yste:rtl dutihg~ o.rat lhe completion of a transaction? 
Exatnple 1 F{'ecording 1sys~rn: to tettieve·the ~rcftng number that·W.-~lgned' fqr'.ttlis tran$actlon. 
Example· 2 PACS; .R~~ve an excise numberihs system appiied·to thf~ traruiaction 

4 1 o Describe the Application's. flexibility to accomtnodete our a~untln,g strt,1<:ture to #fe Genentt Ledger (CUrrently·ora·t;te R12); whicm 
col'lSlsts Of' 6'seQrn:ents or a total ot 25 characterS ()O()C)WOO<.xxx.Xxxx;c:X.xxx.10000dc)~ 

A) Have you intnctc:J With Oraele R12? 

4 11 Oescrl.~e ·the SaleS'Tax·conflgUratfOn wl'thin theappll~tion. 

4 12 Describe the. fl.eXib.llity for Clark County to. have ,specffic additional data e"kmlents on lhe receipt. 
a} Haw many customlzabl~ data efements··are avai.lable? 
b) Thls·m.ay be dlff~$rit da~ ~lernents b~sed 'Upon trans~ctlc)n 'activify . .i I examptM ·of'Sdl'\'le' (but nQt all) :ontque dew· elements; 
ForPrQpertytaX; •Property#, R8C$ipt#, TaxYear,.Statement·IO. ~ent'CrectJt(OPC), E$ct'QW, 
For Recordf'ng· actlvlty~ -Receipt #i 'Trahsao.tlon #. P.oc;umer.t fyp$, OOOQmehl:#, # orpages .. 
For ·0racte actb1lty: ·Receipt~ boQJment #, Acbvjfy bode, hivolte #~ 

4 13 Descdb- the Application's fl~btllfy for departmen~ to· have a; unique· restrictive endo~em$nts for their ~eeks. 
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5 1 ~be the App.lica_tlon's range of ~mp~en$1ve manageM$nt reportS. This Should include reports provic;llng dally. weekly, monthly. 

and/6r yearly reporting 'Qf vach~us· busln8$s activiti$$ based upon a perlod'- selectiQri·by:·the ~Of· th$ report The Application should 
aJso 'include defailecf and-summarized transaction reports· by revenue-codes, _Cteparttneots, menu categories, etc.. 

5 2 Are 'thete reports for th• -fOllowlng orouptng/sortfng? 
a) To summarize-transaction detan at the cloae of ~ness by Host $Y&te111. 
b) To summarize transaction. deta11.arthe close bf business by Cashier. 
c) To summarize. transa~on detail at the close of business by cashier and Paymsnt fype. 

5 3 Oescribe the fle~dblllty tt> proVide -r$tJorting outpv~ ·in ·various formats~ ·pa:pen cm...acreen.- exported {txt or csv). or electtonlc (pdf). 

3 4 The cashiers should l)e-abfe. to view reports -on .. screen as well. as--prfnt the reports. 

s 5 Describe the flsldbility to access.data ba$ed upcm any transaction deta11 attributEt{Ql>erator.-mttnu .. dstelttme rangest payment type, 
rec&ipt #~ etc;). Ii there the ·aUILT-IN fOnctroriallfy to drill down-to the sour~ transatttonlijocumerits? 

s 6 Describe the flexibilltytb allbW access tcr.the data fronl quer)'.toots nQt', incll;idea ih tti•rappJltatlort so~. Please givft a few examples 
of such query tools. 

5 r Oesmbe-the ffexibHlfy tc) expprt data on a-$Cheduled basis to external databas9$·for·hi$t()rfcaf $naly$1s (data· w~uehouse). 

5 8 DeScribe the Applications report writer thet is availl!lblct so Ot•rk ~unty ~may tl'.eat«J:oor: own reports? 
a) May these reports be saved and added to the report menu? 
b) Can we eteate and run ad-hoc reports. 
c) Is the report Writer Included or IS ft added-on separately? 

5 9 Deseribe tt\$ ffexib.Jflty· to 'have reparts run automatically-P.&r a defir1ed schequl$. 
a) Can these SChedtiled reports be automaticalJy be emailed? 

5 10 Describe Jf the Application can ~e.nerate a report. of a ~customer's attivities over a. p~riod Qf ,tim'1t selected t;>y the operator to reflect a 
historical _pr~ntatiot'1. How about a payment hlstOry where the customer.is not an ·A/P.-aceoqnt? 
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6 
6 1 
6 2 

6 3 Dt;mtrib~ !he auditing process-to review a ·cashle~s, work for a· given· perf~ of' time. 

a 4 Are '1'ansactions' ever deletec:.t:from .the system·? 
If s9, what-kind of ~n ~1,1dtt 'ttaU l$ cn~ated for-histOrical and mah~gemerrt .records? 

6 5 Deso.ribe the Applitation's, fl~xlbUity to track Q"ecUt.,card actiVity attrlli>uted to-actMty to· any gi~ bank, by any.glVen cashier1 on any given 
day. 

6 6 Descri~· the AppHeatran~s flexlbifity tQ 'limit n.nsa~ijon$ based upon: depatfm$1t·art(t user ·security rights? 
Example: JolntLQbby c:a;sflier-·dan rQCeipt.onJy.Joint lobby deflnecf,activitie$. 

6 7 Descr'lbe the AP,pl1catlon~s- ,fl~lbiltfy- ·to limit transactions bas$d upon indl~uat .ca~hier and· bU$.iness .unit (department)? 
Exampl~: lre~surer ~~hler can receiptonty Tms1;1rw define. ttems. 

6 s The Appllcatloo shaflhav~rcxm~ve r~~ptnurnb&r.$. 

6 9- Oe$crfbe. the-security CX>n~lff regarding; voidingJrevers.f ng.a.tf'Sm~actl<>n, 

6 10 The Appllcatton. sh~ll aJso provid•-an Jnql:ffry mode fQr looking llP prior receipts for a·sp~o ~mer-Qr property. 

6 11 Describe1he Applitatt9n's 'flexibllity .to· ln(lulre on a-name·or aQCOunt-# (or some ·ottJer ·field 'Such a~· address, .etc.) •. ~md,bring on~sa-een 
any balances ot;$cfiYltyftom the .~pproptiate host systems, 

6 12- Does ·th~ AppJtcatioh support a .receipt-number thatmayoon,tain both··atpha·and·nurnericHiharacrters? 

7 . .. . . . ... , ""' --· ('>'¥4,..-~ ,- ·i~" -~b-·~m1·· IN:S:ERQ ·IN. 'Jtf ~-~ }L _; __ . ~~ --~ """ . ~· .. -., ~~ - '"' ,,,,,__,"., 
7 1 Describe Appli~tion~s fl~ibllity/tnethod, to .interface with S}(temal.'Hos.~ .systems and ·relt,lm: 

a'). ·111qu1r-e to a. ,hQ$t sY$lem for -transactl()nSft>ai:~n-ces that are due~ · 
b) Pull tb~· o~tstandlng. 'l)~..,ce frotrt ,a ~host $ystero. 

· 1) Can -the·outstand1ng.balant!e$·due .be ·fn~uded,olt th$ r~iPt·When ·me .trf1~ctt()n fS compf~ted •. 
c) Push the data back lhto;:tfle.Host.S~tem for ·updating_.aftet the transaction~iS.a>nipfetect 
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1 2 Based t;ipon the . .Hosi-$WteroS.iequ~ments, can ·tne tr-anstet be h1 ,summartied fQml' or:1n Cf$k.ljl? 
Example; The :GL ·rev~ou~ f<>r ·$0me' produ~ may-bEJ;in :sumrnary :to .tbe·-G~Wherea$ •$ ·ln--detail. io -anoth~ host system. Tt!ls would be 
.as deter.mtned by th$ .bu.siness rutes--for that D.ep~mnent; .activity ·or· functjon. 

7 3 Base<! upon ·the· ~lffetent HE>st:~yt;tems requirement$, _hoyt·;i!tb•·tccountlnst ·QPnfiAuted? 
a~-May'Qt'le .swtem ke.ep th& alh1cco.umtng· ·$et-~p? · -
b) May.·this .. AJ)plication host.all, tbe.8tc<Junttng •t-up? 

EXample A:. The·property.·tax system will CQntinue:to hold .the. :ace®.ntlng· and ·,th•,V.n$fer·to th•· q~nerat Ledger. 
Example B: The:Recordlng system will continue to hold the· ~ccountih_g; .buhvould Uke·this·Appllcatlon process and transfer to 

the General Ledger~ 
Example C: for all other 1ransectiotl$', this .. A};)pJlcation wfll -hold an the s.ccountfng: tnd: p~$. ~nd transfer t<Hhe General 

ledoer_ 
7 4 SaS.ed !JpOn th$dlfferer:tt: HO$t S~tems requlrement$1 ·:how and·· when .Will. tht·accounting be·tr@nsfegd to the. GeM!J1 INJg-7 

a)May,onesystem completethe,processlng anti transferto the·Gt? 
b) May this: Application ex>mplete. ttte pro~sing and transfer·to the G~ 7 

·example A: For the Pr.operty·tax System. '~ ·wJH_ contiou.e to complete th• transfer-tr> "''G$n~ral Ledg ... 
~mple. B~ Fot the Rer.or<:tlttg·-$~ •. 11lls At>plf.catlQO· wUI process.and·ttansfer:to the Gene~l Ledger. 
l:xampte.C: Fot E11i oth~r tran~ctlons, tt;ls Appflcatron :proceS$ ,and·tran~fer to'the· Generaf 'Ledger. 

7 5 Interface TQ/Ftom Orade 0R1:2 fat the. foJtoWing (the prefer.red m.thOd to.be det~rmined): 
* Genenal Ledger 

a) Post summ~ri~ed ·~ctlvtty·to ·the if~l 
bJPost.Oetail.actl\ilty t<> th~ GL 
c)-Char:t .pf Accounts· (link, .rmport vatidatibn, 'Etc.}' 

* Accounts .Receivi4ble. 
a) Look up lnvaioe$i tcustotnets.($earch by: Customer#, or tnvoi~#l 
b) Take-and post payment$ to· invoices 

1 -6 lntettace To/From .PACS.(ProperwAssessment·COUectlon ~ystem):farthe fo1towtng.(tbe.prefetted m$thod1o be determined): 

,,,.-. 

• fnq~fty (seardtby'.&ny one,QrtXJmbinatiQn of: :Prop_ertyA;count~Numb•t,,. ~~mer name., physical· a~dl'ess ·()f p~perty. mailing 
address.of customm-)- · 
• U.pdat~ Ui& prop&rty account .. after.~ :Payme.nt is completed· 
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7 7 Jnterfa~ To/From Eagle (RE!COrding) for th$ fotJOwing.'.(the.preferred·.method. tcfbe detElrr'nined): 
• Inquiry to the host system for the .next available recording nun:1ber 
• Update the host sys~m for completed payment of recording documents 

7 a Describe the Application's flexibiOty to link to an imaging s~em - to eapture and· store the. check tmage, 

8 
8 

8 2 What Is thfJ PREFERRED Server hardware? 

8 3 What are the· Desktop requirements- or .. prerequisltes.? 

8 4 ls there any specialized or d~tcated hJlrdware· required? 
a) Is fhere. any 1>pttonsl hardware wottl~ you sugg$St? 

8 5 ls there a ctooo· (boSt$!) versJOn of your ApplicaUon avallable? 

6 Are there.a·ny JPeclfic IT require.nients tQ~upport yaur Applicatloni' 

a 7 Is there a browser based version of-the user interface? 

a B What are any.other hardWare requirements I options? 
a) Barcode scanners 
b) ReceiJ)t P.rlmet'$ 
.c) Cash Drawers 
d) Card Swip• 
el Mobile DeVlces 
f) Other devl.ces 

8 9 Prease descrtbe your·the·lk;enslng model&? 

a 10 Explain how the application handles user ld's:-and security. and how "ft. rnay tntegratawith Activity.Oirecto.rY· 
8 11 Please destribe ~our security mocieJ. 
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RFP #691 • Point of Sales Cashiering Application 

Attachment f: TRANSACTION LISTING 

To provide a better understanding of the types of actMttes ~htn a typj<:af day, the follo~g is a general 
Jfiting of ·transactions; -

Real and Per$t)rlal ·Property T8* 
• lnqufre -~ upon-a.FJY of the foUowing: Property 101 Owner Name, Situs Addl'$Ss, Statement ID 
• Paymcmt taken -then updal& this ·~ fot peyment ~. 
• -escrow (advance taxes. for. pt't)perty} 
• Ovet Paym,ent On!dtt_•(payme.n1$ plaCed on aecount fQra property) 
• Mobfte Horne -sat& <>f mot>ils home or-a me>Ving p$mlit 

Ret.X>rding 
• $impte recorded doeuments ..,. Single -document <S.mPtes): 

- ._... .. """"".;,;J.Tr-~ Arllrvi.J""'-entofTrust -. ~··'-.u1 •ti n f'T'oot_....._ l:>A_ .... -.... - -0 ~' ~ ¥1 l"'>'.1 nt't"' !~~H~, _ _ _ _ ff1 ~~"~~ 0 0 H~LCV'. ~t-niyarte$, 
Powet Of Atto.mey, Subotdi,...tion. rtH:il'riage· At>Plltation; Marriage Certfflcates. Proceat 
server l..icenM;. oo2t4 

• Muttlple Titted ~ (m&ilti) • The<k>Qument tYPe fs entered o 11Multl,. and. then ~e
indlvfdual titles are enteted. Two examples al'.$_! 

o. Multi 
• Substitutton cf Trustee 
.. Reeonveyanee 

o Mufti 
• Deed of Trust 
• security Agreement 
• Ass)gnment of Lea$es 
• R~nts 
• ucc 

Misc. Fees and Departmental Deposits - a ~mpte of trar\Sa¢tions 
• Parking pass • 911 ~se ·te~ 
• Crime Victims • CWP Admln fM 
• Fire Patrol fe& • Drainage I biking Fees 
• Copy Fees. • -MO$quito control fees 
• Oefinquent Penalty • ~nte~~ 
• Water l)tillty • septic; -~ 

District fee.s 

• Gambltng ·~ 
• ForeclOsure h:;es 
• Impact Fees 
• Over/Short 
-• NSf Fees 

Departmental deposit 
o Eacl'! ClEn>C;lrtrn~t will ha\'& ifs own ti&t of ~c«>u!i1S to feOeipt th~ m(>fley w. This ts 

typJcSJfy. a.nywhere from 3-15 account numbers the deposit will be posted to. 

() 

( 



RFP #691 .. Point of Sales· Cashiering Applicatlon 

Unique or c:omplicated Transaction$ 
( • Real Estate Exci$e Tax (REET) - Is eurrentty pl'QC8$Sed as two ·transactions due to the 

requirement of ustng two s~s. If pQs&Jbfe, ~utomation of thi$ process vvould a great 
enhancement 

Steps: 
• fli1$nually Compal'$ DEEP to ~cise document 
• Manually Ve.rifY Information on Exclse Doe 
• Pr.oCess Excise ·rransactlon in PACS-take paymen~ WhlCh generates an EXcise #· 
• Recc>rd th&-~ in Recordl"1 platfotm- take payment Which generates ~ rec.on:Hng:# 

Exttse Number 
Gener..ted 

tAA.nyatS1M 

. . Wtite ·~84tNumbet(and 
~data) on eccl• 
-d0cument 

Send to ~Ing Dept. 

MQQRDlflG 

Scan~ 

Recordfng .N'~ 
Gen~ 

Labels printed 
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