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MISSION  
To ensure effective management of the public’s resources by acting as a 
responsible fiduciary, adhering to treasury management best practices, 
and mutually respecting the needs of our customers.

 •  We collect taxes
 •  We bank
 •  We invest

 •  We disburse
 •  We manage debt

Sue M. assists the first point-of-sale customer,  
processing a recording transaction in the new  
system on November 16, 2016.

In 2016, the Treasurer’s Office started gaining efficiencies with its 
new point-of-sale system. Much like paying for groceries, a point-
of-sale cashiering system looks up information about products 
or services and sends back information such as price and 
product name. This capability helps a clerk process the payment 
accurately, especially when multiple products or services are 
being purchased.

The Clark County Joint Lobby went live with the first phase of 
its point-of-sale cashiering system in November 2016. The final 
phase is scheduled for April 2017.  

The new system already has provided many key benefits 
including:
•  Reduced customer service times

•  Reduction of banking fees
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BY THE NUMBERS
Taxes billed $570,122,975

Collection rate 98.7%

Tax payments 321,021

Tax parcels 179,427

Excise revenues $81,469,696

Debt managed $641,771,356

Interest earnings $4,718,471

Employees (FTE) 25.25

Office budget $2,434,513

Average wait time                  5:26

The Treasurer’s Office services many needs of 
local government:



Accomplishments

OUR VALUES    Reliability and Accuracy  • Integrity and Accountability  • Continuous Improvement  • Superior Service  • Employee Engagement and Development  • Inclusion and Teamwork

Q & A   
The annexation process: Are you going to be living in the city soon?
The Treasurer’s Office plays a key role processing approved annexations and is frequently asked which jurisdiction will 
receive property tax payments. We are responsible for directing tax receivables and reporting payment information to 
annexing cities to ensure monies are spent for their intended use.
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All home sales require payment 
of state and local excise taxes, 
which typically are paid at 
closing. More than 16,000 
of the nearly 20,000 excise 
tax payments were receipted 
electronically in 2016. With 
$81 million in excise revenues 
recorded, more than $78 million 
were processed through this 
electronic channel. Electronic 
excise tax processing has 
enabled the Treasurer’s Office 
to manage a growing number of 
transactions with no increase in 
staff and while keeping banking 
costs low. It also has allowed 
local title companies to close 
property sales and similar 
transactions much more quickly.

County Budget by Function
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An independent audit of Clark County was conducted by the Washington State Auditor resulting in a clean audit opinion. Complete financial information can be found at http://portal.sao.wa.gov/reportsearch.

County General Fund Revenues
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Electronic excise tax processing: 
Helping home sales close faster

ONLINE TAX PAYMENT GROWTH
18.7 percent more payments processed 
through our online payment channel in 
2016 than 2015.

PAYMENT TRANSACTIONS BY SOURCE

Payments Number of Payment
source payments amounts

Online 18,923 $34,142,242

Lender & mortgage co. 154,446 $255,469,746

In-person and excise 49,440 $170,069,173

Mail 98,212 $216,839,513

Totals 321,021 $676,520,674

 What is annexation?
 Annexation is the process by 

which a governmental entity, 
typically a city or town, expands 
its borders. It may change who 
provides services such as public 
safety, parks and roads. Properties 
within a city's urban growth area 
may be annexed into the city as 
future growth occurs. 

 Why does a city annex areas?
 Cities annex areas to strategically 

plan and provide for future growth 
and development. Annexations 
increase the tax base of a city 
and may shift services from local 
counties and agencies to the 
city. Property tax dollars levied 
for county roads are sent to the 
annexing city; some local fire 
and library tax dollars are, too.

 What are checks and balances to 
the annexation process?

 Clark County is subject to the 
requirements of the Washington 
State Growth Management Act of 
1990, which, among other things, 
defines how cities may annex areas.

To learn more about annexations, 
see the Municipal Research and 
Services Center annexation guide at 
http://bit.ly/2proO8l

Cities and Urban Growth Areas of Clark County
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This report is intended to 
provide meaningful and 
understandable information 
about the financial 
condition and performance 
of the government 
to its citizens. It was 
developed under Advanced 
Government Accountability (AGA) guidelines. 
For more information, visit AGA on the web 
at www.agacgfm.org/citizen.

Challenges moving forward: What’s next?

Meet your Treasury team

Point-of-sale update: 
Write one check, not two!

Get your property tax 
statement electronically and 
pay online

Back row: (left to right) Amy K, Nicole A, Bobbi Z, 
Trudee R, Neil H, Michael F, Kathy L, Jenna F, 
Rachel W, Anthony G, Doug A, Pat B

Front row: Sue M, Olivia G, Autumn S,  Annie W, 
Doug L, Sara L
Not pictured: Rachel B, Michelle G, Kathleen S, 
Larry F, Colleen D, Kristi H

DATA-DRIVEN  
CHANGES IN 2017 
In 2017, the Treasurer’s Office 
will vacate one half-time 
customer service position and 
reduce its overtime budget by 
60 percent. In further efforts 
to reduce its reliance on 
General Fund revenues, the 
Treasurer’s Office will shift 40 
percent of its salary expense 
for delinquent collections 
staff to the Treasurer’s 
Operation and Maintenance 
Fund. This fund is authorized 
under Washington state 
law and is funded through 
cost recoverable collection 
activities associated with 
delinquent tax accounts.  
All these proposed changes 
resulted from efforts to 
reduce costs and improve 
efficiency within the 
Treasurer’s Office.

REDUCED  
BUSINESS HOURS 
To reduce overtime wages, 
the Joint Lobby will change its 
public business hours in 2017 
to 9 am to 4:30 pm Monday 
through Friday. Under the 
previous business hours, less 
than 7 percent of customers 
were served before 9 am and 
after 4:30 pm. This change 
will help the Assessor, Auditor 
and Treasurer’s offices reduce 
associated overtime costs.

In April 2017, customers will be able to make a 
single payment for transactions involving such things 
as property tax, excise tax, recording, marriage 
licenses and invoices. Most checks will be deposited 
in the bank electronically, which is less expensive 
than physically sending them to the bank. 

The software also is easily configurable and 
scalable, so other county departments may benefit 
from this service in the future.

For more information about receiving your property 
tax bill via email and making online payments, visit 

www.clark.wa.gov/EZPropertyTax

EZ PROPERTY TAX

Property taxes made easy

Register today and go paperless! It’s an 
easy and convenient way to manage your 
property tax account.

What you can expect:
• You will receive an electronic 

notification when your tax bill is ready 
for viewing or printing

• Schedule a payment now or later
• Receive payment reminders before 

taxes are due
• Receive payment confirmations for 

scheduled or completed payments
• Enrollment does not require an online 

payment
• Payment services fees: $1.00 E-Check; 

2.39% Credit/Debit Card

Suggestions and  
feedback?  
We encourage  
you to  
contact us!  
treasoff@clark.wa.gov

Contact Us 
 clark.wa.gov/treasurer

 treasoff@clark.wa.gov

 facebook.com/ClarkWaTreasury

 twitter.com/ClarkWaTreasury 


